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Introduction

Overview

This software supports the Occurrence Screening process as described in the VHA
(Veterans Health Administration) circular. It gathers and manipulates data for the
following Occurrence Screens.

Readmission within 10 days (Screen 101.1)

Justified exceptions excluded by the software.
Scheduled readmission
Prior discharge AMA (against medical advice) or Irregular
Readmission to NHCU, Intermediate Medicine, or Domiciliary

Justified exceptions that cannot be excluded by the software.
Readmission for alcohol or drug abuse, chemotherapy, or radiation therapy
Condition precipitating readmission didn't exist at time of prior admission

Admission within 3 days following unscheduled Ambulatory Care visit (Screen
102)

Justified exceptions excluded by the software.
Scheduled admission
Admission same day as visit
Admission to Psychiatry Service, NHCU, Intermediate Medicine, or Domiciliary

Return to OR in same admission (Screen 107)

Justified exceptions excluded by the software.
Two operations separated by more than 7 days
Second procedure unrelated to first
Planned multiple stage procedure documented prior to first surgery (when the
case is scheduled prior to the first surgery being done)

Justified exceptions that cannot be excluded by the software.
Planned multiple stage procedure documented prior to first surgery (when the
case is not scheduled prior to the first surgery being done)
Second operation in response to findings from first procedure



Death (Screen 109)

Justified exceptions excluded by the software.
No justified exceptions can be excluded by the software

Justified exceptions that cannot be excluded by the software.
DNR (do not resuscitate) order or local equivalent at time of admission or more
than 7 days prior to death
Admitted for palliative (terminal) care

Note: If any of the above justified exceptions that are excluded by the software are
not being excluded at your site, please review your package setup.

Provisions are made within the package for the addition of other hospital-specific
screens. National screens that were discontinued through policy changes are listed
in the package as "Inactive" but may be made "Local” to reactivate them. They are
as follows.

1. Readmission within 14 days. (Screen 101)

2. Admission within 3 days following Ambulatory Care surgery procedure. (Screen
103)

3. Admission or ASIH from VA Nursing Home Care Unit.
a. Within 14 days of discharge from Acute Care. (Screen 104.1)
b. To Psychiatry Service. (Screen 104.2)

4. Transfer from Intermediate Medicine.
a. Within 14 days of transfer from Acute Care. (Screen 105.1)
b. To Psychiatry Service. (Screen 105.2)

5. Transfer to a Special Care unit within 72 hours of a surgical procedure. (Screen
106.2)

6. Transfer to a Special Care Unit within 72 hours of transfer from a Special Care
Unit. (Screen 106.1)

7. Cardiac or respiratory arrest. (Screen 108)



Functional Description

The Occurrence Screen package is a component of the Quality/Risk Management
sub-system within the VISTA (Veterans Health Information Systems and

Technology Architecture) system. It is designed to be used as a tool to accomplish
the following.

Automate the gathering of Occurrence Screen data. This is accomplished by a
daily running of the automatic enrollment routine, which captures screens
101.1, 102, 107 (when site is using the VISTA Surgery package) and 109. Refer
to the Overview section above for a listing of types of justified exceptions that
are excluded by the software. There is provision for the manual entry of screens
if they cannot be or were not auto enrolled from data currently available in the
VISTA system.

Provide for the inclusion of hospital-specific screens within the program. These
screens must be entered manually. It also allows continued tracking of the
screens that are no longer required.

Automate the creation of clinical, peer, management, and committee worksheets.
The findings and/or actions of the previous review levels can be printed.

Facilitate the tracking of occurrences by means of various tracking reports. An
ad hoc report feature is included for use in trend analysis.

Produce the Semi-Annual Summary of Occurrence Screening.



Orientation

The format of this manual is summarized in the Table of Contents. The Glossary
defines general terms relevant to Occurrence Screening and computer use. The
following summarizes some of the VA FileMan functions that are used within the
Occurrence Screen package.

Exiting

Depending on where you are within the program, entering an "up-arrow"
(compressing the shift key while striking the 6) will allow you to jump to the
beginning of a new record or to the menu options. Then pressing the enter key
until you pass through the different levels of the menus will exit you from the
program or back to the menu option you wish to use.

Help (?, ??, or ???)

Whenever you are unclear on the definition of a menu option or on how to respond
to a prompt, one, two, or three question marks (three are always used for
explanations of menu options) may be entered to obtain an explanation.

Deleting

Deleting default answers that appear before a "//" or a "Replace" is done by entering
@ (compressing the shift key while striking the 2). Deleting word processing is
done by using the delete key while on the same line of text. Text on a different line
can only be deleted through "EDIT option". While in word processing, you may
enter ? after "EDIT option:" to obtain a list of possible edits to the text.

Device

Striking the <RET> or <CR> key following the "DEVICE:" prompt will print the
requested output on the computer screen. If a "Right Margin" prompt shows, you
will need to strike the <RET>/<CR> key once again. Enter the name of the
printer/device following the "DEVICE:" prompt to print a hard copy of the output.

Patient Look-ups

When prompted to enter a patient name, use at least two letters of the last name to
identify the patient. Entering only a single letter in the Occurrence Screen package
will bring up the text description for each screen beginning with that letter or the
program will give you a "??" following the letter.



On-Line Documentation

On-line documentation is provided in the form of Help throughout the program. At
any time you become unsure of how to respond to a prompt, simply enter ?, ??, or
??? to obtain more information. Generally this package provides all on-line
documentation for individual prompts by entering ? or ??. To obtain brief
descriptions of each option within a menu, enter ??? following the "Select...Menu
Option:". Description of the menu options can also be found under the Package
Operation and throughout the instructional portion of this manual.

Date Range Selection

One of the features of the Occurrence Screen package is the flexibility provided in
the matter of dates to be used for inquiry and printouts. The date range prompts in
Occurrence Screen follow a specific pattern throughout the package. Common date
prompts are given in all instances where a range is desired, whether it be a month,
guarter, year, semi-annual period or other. This feature is described below.

The basic prompt that will appear for date range selection is:

Mont hly, Quarterly, Sem -Annual, Yearly, Fiscal Yearly, User Selectable
Sel ect date range:

Next, you are prompted for a specific date range for the type of range you have
chosen. If data is entered that cannot be interpreted as appropriate for the range
selected, error messages are displayed and you are returned to the basic date
prompt.



Date Range Selection

Range Prompt Error Message(s)
Monthly Enter Month and Year: Enter a month and year only
Quarterly  Enter Quarter and Year: Enter quarter period in this

format: 1-92, 2/92, or 3 92

Semi- Enter quarter Period and FY you Enter quarter period in this
Annual wish Semi-Annual range to end with format: 2-92, 2/92, or 2 92
Enter Quarter and Year:

Yearly Enter YEAR: Enter 2 or 4 digit year: 92 or
1992

Fiscal Enter FISCAL YEAR: Enter 2 or 4 digit fiscal year
Yearly
User Enter beginning and ending dates Standard error messages for
Selectable  for the desired time period: date entries

Beginning Date:

Ending Date:

When a date range is selected, it is displayed on the screen in this format for
reference and you are prompted for printer device and/or other specific information
necessary to perform the option.

RANGE SELECTED: JAN 1, 1992 TO JAN 31, 1992

Multiple Patient Selection
In this version of Occurrence Screen, we are giving you a choice of how you want to
select patients for editing, closing, deleting, etc., for the following options:

Basic Occurrence Data

Clinical, Peer, Manager Review

Committee Review

Final Disposition

Quick Exception Edit

Worksheets

Open Closed/Deleted Occurrence Screen Record



Multiple Patient Selection

In previous versions, you selected one patient and edited, closed, deleted, etc. the
record. In this version, you can either continue using that method or you can use
the method described here.

Selecting patients by Single/Multiple Records

Sel ect one of the foll ow ng:

1 Single/Miltiple Records
2 Records by Date Range

Patient selection nethod: Single/Miltiple Records// 1 Single/Miltiple Records

Sel ect PATIENT: GORIN, HARRY  11-09-92 102 OPEN  04-05-56 387581000
NSC VETERAN

Anot her one: HARTE, SHERRY  11-09-92 101.1 CPEN 02-03-45 309283948
NSC VETERAN

Anot her one: <RET>
The program then brings up each name as the prior patient edit is completed.

Selecting patients by date range
Sel ect one of the foll ow ng:

1 Single/Miltiple Records
2 Records by Date Range

Patient selection nethod: Single/Miltiple Records// 2 Records by Date Range

Mont hly, Quarterly, Sem -Annually, Yearly, Fiscal Yearly, User Selectable
Sel ect date range: USER SELECTABLE

Ent er begi nning and ending dates for the desired tinme period:

Begi nning Date: T-1 (NOv 09, 1992)
Endi ng Date: NOV 9,1992// <RET> (NOV 09, 1992)

Range sel ected: NOV 9,1992 to NOV 9, 1992

When you select a date range, you get all the patients that had occurrences in that
range.

If you decide you want this functionality, you need to "turn it on" using the Site
Parameters option. Throughout the Package Operation section of this manual, we
have the function "turned on" so you can see how it works with those options that
use it.



Package Management

Occurrence screening is considered a Risk Management activity; therefore,
Occurrence Screening records and documents stored and produced by this
Occurrence Screen software are considered confidential and privileged. Title 38
U.S.C. 5705, as amended by Public Law 99-166, and the implementing HSRO
(Health Services Review Organization) regulations (Title 38 Part 17) provide that
HSRO records and documents which refer to individual practitioners are
confidential and privileged. Exempt from this protection are aggregate statistical
data, such as Occurrence Screening trend reports that do not identify individual VA
patients or employees.



Package Operation

Menu Description

Occurrence Screen Manager Menu - It is suggested that this menu which contains
all the Occurrence Screen options be used by IRM and be given to the QM ADPAC.

Occurrence Screen User Menu - It is suggested that this menu be given to the QM
Coordinators and or other staff responsible for entering occurrence data into

VISTA.

Basic Occurrence Data - Used to enter or change the basic occurrence data in an
Occurrence Screen record that is relevant to all review levels.

Clinical, Peer, Manager Review - Used to enter and edit Clinical, Peer and
Management reviews of occurrences.

Committee Review - Used to enter and edit Committee reviews of occurrences that
have equipment or system issues.

Enter New Occurrence - Used to manually enter an occurrence into the system.
Final Disposition - Used for a quick disposition of the record.

Inquire Occurrence Screen Record - Allows the user to view any patient
occurrence record.

Quick Exception Edit - Used to quickly mark records as exceptions.
Reports Menu - Main report menu for the Occurrence Screen package.

Ad Hoc Reports - Allows the users to design their own reports from the data in
the Occurrence Screen package.

Adverse Findings - Produces a report of occurrences with care level findings of
two or three.

Delinquent Reviews - Produces a report showing peer and management reviews
that have not been closed and are now past the due dates for review.

Occurrences by Service - Produces a report of occurrences sorted by service with
one service per page.



Menu Description

Patients Awaiting Clinical Review - Produces a report showing which patients
are still awaiting a clinical review.

Review Level Tracking - Produces a report showing the findings or actions taken
for all completed reviews.

Service Statistics - Provides total numbers of occurrences for each service.

Statistical Review Summary - Produces a compiled report of occurrences,
findings, etc.

Summary of Occurrence Screening (Semi-Annual Rpt.) - Produces the Summary
of Occurrence Screening (Semi-Annual Report).

System/Equipment Problems - Produces a report of occurrences found to be
caused by system or equipment problems.

Worksheets - Allows the user to print worksheets for all levels of review with or
without any previously entered review data. You will get blank worksheets if you
choose an occurrence that has no data entered or you may request blank
worksheets.

Open Closed/Deleted Occurrence Screen Record - Allows the user to reopen a record
for editing after it has been closed or deleted.

Package Setup Menu - The options within this menu should be populated when
setting up the package. The options Site Parameters, Treating Specialty Care
Types, and Clinical Reviewers must be completed prior to use of the auto enroll or
the option Clinical, Peer, Manager Review.

Clinical Reviewers - Used to enter or change the names of the people who are to
be used as clinical reviewers.

Committees - Used to enter/delete the names of the committees that will be
conducting Occurrence Screen reviews.

Medical Teams - Used to enter or change the names of medical teams within the
facility.

Reasons for Clinical Referral - Used to develop or change the list of reasons to
refer a patient to second level review for all active Local screens.



Menu Description

Site Parameters - Used to enter/edit the site parameters for the Occurrence
Screen package.

Treating Specialty Care Types - Used to enter or change the care type
designations (Special, Acute, Intermediate, NHCU, and Psychiatry) for all active
treating specialties. Note: For accurate auto enrollment of screens 101.1 and
102, the treating specialties must be entered by MAS at the time of a patient
movement.

VAMC-Specific Screens - Allows the user to enter site specific screens in the range
of 201-999.99. Exceptions to these screens may also be entered. Screens can be
marked as "Inactive" or "Local".

Purge/Delete Menu - Use this menu to delete records and to clean up your database,
but use it with discretion. It is recommended that IRM and the QM ADPAC have
this menu assigned to them.

Auto Enrollment Run Dates Purge - Used to delete data for a range of dates from
the AUTO ENROLL RUN DATES file. This file contains the dates on which auto
enroll was run and the number of patients auto enrolled for that date.

Delete Occurrence Screen Record - Used to treat an Occurrence Screen record as
deleted. A deleted record remains in the file, but it is invisible to the user. A

record may be "undeleted" by using the Reopen Closed/Deleted Occurrence Screen
Record option.

Purge Deleted Occurrence Screen Records - Allow the site the ability to remove
"deleted" records from the database.

Reports Menu: It is recommended that this Reports Menu be given to IRM and the
QM ADPAC.

Audit File Inquiry - Allows the user to pick an Occurrence Screen record and view
the audit file entry for this occurrence. The audit file data includes information
on who modified the record, when it was modified, and what modification was
performed.

Display Treating Specialty Care Types - Shows the treating specialties and the
care types assigned to them.



Menu Description

Enrollment Dates Tally - Produces a report showing the dates on which auto
enroll ran or failed to run. For the dates auto enroll ran, the number of patients
auto enrolled and manually entered is displayed.

Practitioner Code List - Used to update and print a practitioner code listing.

Reliability Assessment Worksheets - Provides worksheets for accomplishing the
reliability assessment and computes the percentage of records reviewed for the
assessment.

Run Auto Enrollment Manually - Runs auto enrollment for any given date in the
past.

Summary of Occurrence Screen Transmission - Generates a bulletin that contains
the statistical information found in the Summary of Occurrence Screening (Semi-
Annual) report.



Occurrence Screen User Menu
Basic Occurrence Data

Introduction

This option is used to enter/edit the basic data in a patient's Occurrence Screen
record. It contains fields for Ward/Clinic, Date, Screen, Severity of Outcome,
Service, Treating Specialty, Medical Team, Attending, and Resident/Provider. Its
use is not intended to add occurrence records to the file, but rather to augment data
not captured at the time of auto or manual enrollment.

Changes to other portions of the patient's record must be made through the
Clinical, Peer, Manager Review option, the Committee Review option, or the Final
Disposition option.

Example

Sel ect one of the foll ow ng:

1 Single/Miltiple Records
2 Records by Date Range

Patient selection nmethod: Single/Miltiple Records// 2 Records by Date Range

Mont hly, Quarterly, Sem -Annually, Yearly, Fiscal Yearly, User Selectable
Sel ect date range: USER SELECTABLE

Ent er begi nning and ending dates for the desired tine period:

Begi nning Date: T-1 (NOv 09, 1998)
Endi ng Date: NOV 9,1998// <RET> (NOV 09, 1998)

Range selected: NOV 9,1998 to NOV 9, 1998

OCCURRENCE BEI NG REVI EVEED

NAME &R N, HARRY

WARDY CLI NI C :

DATE : NOv 09, 1998

SCREEN : 102 ADM SSION WTHI N 3 DAYS OF UNSCHEDULED AMB CARE VI SIT

SEVERI TY OF QUTCOVE: 1 M nor
DATE: NOV 9, 1992// <RET>
SCREEN: 102// <RET>

WARDY CLINIC: 3C

SERVI CE:  MEDI CI NE



Occurrence Screen User Menu
Basic Occurrence Data

Example

TREATI NG SPECI ALTY/ BEDSECTI ON:  GENERAL (ACUTE MEDI Cl NE)
MEDI CAL TEAM <RET>

ATTENDI NG PHYSI Cl AN:  JONES, HARVEY

RESI DENT/ PROVI DER:  SM TH, HAROLD

OCCURRENCE BEI NG REVI EVEED

NAME : HARTE, SHERRY

WARDY CLINIC : 3 NORTH

DATE : NOv 09, 1998

SCREEN : 101.1 READM SSION WTHI N 10 DAYS

SEVERI TY OF QUTCOMVE: O

DATE: NOV 9, 1998// <RET>

SCREEN 101.1// <RET>

WARDY CLINIC: 3 NORTH / <RET>

SERVI CE:  SURGERY

TREATI NG SPECI ALTY/ BEDSECTI ON:  URCLOGY
MEDI CAL TEAM <RET>

ATTENDI NG PHYSI CI AN:  BLUE, DOCTOR

RESI DENT/ PROVI DER:  <RET>



Occurrence Screen User Menu
Clinical, Peer, Manager Review

Introduction

This option is used to enter/edit the results of the review process. Data entered
here is used for review tracking and for documenting the final disposition of each
occurrence. The new functionality includes the following:

ability to select a list of records for editing at the beginning of the option

ability to bypass the basic occurrence data when entering more than one review
level at a time

ability to enter more than one service peer and management review.

You must show the final outcome of Peer review from each Service to which the
occurrence is referred by answering YES to the "Final Peer Review:" prompt. If
there is more than one Peer review for a single service, enter YES when the final
Peer review findings are entered for that service. This affects data in the semi-
annual report and the way the package manages peer attribution. (Management
review here is the same as Service Chief review level.)

The basic occurrence data will appear only once, at the beginning of the review.
Note that the Severity of Outcome now appears as part of the basic occurrence data.

The reasons for referral to second level review are different for each type of
occurrence. These reasons may be edited using the Reasons for Clinical Referral
option.

Be sure to enter the reviewing service. It affects the semi-annual report and
protects the peer attribution by keeping the entries visible only to the
corresponding service. Peer Attribution refers to those individuals, teams, or
locations that probably contributed to the occurrence. These attribution fields
relate to the service entered for the peer. Be sure to always enter a service for each
peer reviewer. When more than one peer is reviewing the record, enter Peer again
at the Review Level. This peer will be from a different service.

The example provided below shows a multiple service review at the peer level.
Management works the same way.



Occurrence Screen User Menu
Clinical, Peer, Manager Review

Example

Sel ect one of the foll ow ng:

1 Single/Miltiple Records
2 Records by Date Range

Patient selection nethod: Single/Miltiple Records// <RET>

Sel ect PATIENT: GORI N, HARRY  04- 05-56 387581000 NSC VETERAN 11-09-98
102 CPEN

Anot her one: <RET>

OCCURRENCE BEI NG REVI EVEED

NAME : GORI N, HARRY
WARDY CLINIC : TEST CLINIC
DATE : NOv 09, 1998
SCREEN : 102 ADM SSION WTH N 3 DAYS OF UNSCHEDULED AMB CARE VI SIT

SEVERI TY OF QUTCOMVE: 1 M NOR// <RET>

SERVI CE: MEDI CI NE// <RET>

TREATI NG SPECI ALTY/ BEDSECTI ON:  GENERAL (ACUTE MEDI Cl NE)
MEDI CAL TEAM <RET>

ATTENDI NG PHYSI Cl AN JONES, HARVEY// <RET>

RESI DENT/ PROVI DER.  SM TH, HARCLD/ /  <RET>

Sel ect CLIN CAL, PEER, or MANAGEMENT review | evel .
Only one CLINICAL review |l evel may be entered.

Sel ect REVI EWLEVEL: CLI N CAL 1

REVI EW LEVEL: CLIN CAL// <RET>
REVI EMER NAME: W LSON, WLLIE
Sel ect REASON FOR EXCEPTI ON: <RET>
FI NDI NGS:  ??
This is the finding of the reviewer at this review | evel.

CHOCSE FROM

UCR - USUAL CUSTOVARY & REASONABLE

PEER REVI EW NEEDED

EXCEPTI ON TO CRI TERI A

EQUI PMENT | SSUE

SYSTEM | SSUE

PEER REVI EW NEEDED AND EQUI PMENT | SSUE

PEER REVI EW NEEDED AND SYSTEM | SSUE

PEER REVI EW NEEDED AND EQUI PMENT AND SYSTEM | SSUES
EQUI PMENT AND SYSTEM | SSUES

OCO~NOOUITRAWNPE

FI NDI NGS: 7 PEER REVI EW NEEDED AND SYSTEM | SSUE



Occurrence Screen User Menu
Clinical, Peer, Manager Review

Example

PRI MARY REASON CLI N REFERRAL: ??
This is the field the dinical reviewer enters to describe the primary
reason the occurrence was referred to the next |evel of review

CHOCSE FROM

2 102 QUTPATI ENT DRUG THERAPY

3 102 FOLLONED TWDO OR MORE QUTPATI ENT VI SITS FOR SAME ACUTE CONDI TI ON
4 102 ESCALATI ON OF CARE | NAPPRCPRI ATELY DELAYED

99 102 OTHER

1A 102 QUTPATI ENT MANAGEMENT | SSUE: DENI AL OF CARE

1B 102 QUTPATI ENT MANAGEMENT | SSUE: ADDRESSI NG OF ABNORMVAL VI TAL SI GNS

1C 102 QUTPATI ENT MANAGEMENT | SSUE: COWPLETENESS OF PHYSI CAL EXAM

1D 102 QUTPATI ENT MANAGEMENT | SSUE: FOLLOW UP OF PATI ENT' S
SYMPTOVES/ COVPLAI NTS

1E 102 QUTPATI ENT MANAGEMENT | SSUE: FOLLOM UP OF ABNORVAL DI AGNOSTI C
TEST RESULTS

1F 102 QUTPATI ENT MANAGEMENT | SSUE: USE OF CONSULTS

1G 102 QUTPATI ENT MANAGEMENT | SSUE: RESPONSE TO CONSULTATI ON FI NDI NGS

1H 102 QUTPATI ENT MANAGEMENT | SSUE: COWPLI CATI ON OF QUTPATI ENT
PROCEDURE

11 102 QUTPATI ENT MANAGEMENT | SSUE: PATI ENT EDUCATI ON

1J 102 QUTPATI ENT MANAGEMENT | SSUE: FOLLOM UP OF FI NANCI AL OR SOCI AL
SUPPCORT PROBLEMS

1K 102 QUTPATI ENT MANAGEMENT | SSUE: NON- COVPLI ANCE AND FAI LURE TO
CBTAI N PRESCRI BED MEDI CATI ONS

PRI MARY REASON CLIN REFERRAL: 1C 102 QUTPATI ENT MANAGEMENT | SSUE:
COVPLETENESS OF PHYSI CAL EXAM

Sel ect ACTION: ?7?

This is the action this reviewer has determ ned shoul d be taken
Mul tiple actions may be entered.

CHOCSE FROM
1 NO FURTHER ACTI ON
1.1 NO FURTHER ACTI ON (| NVESTI GATI ON)
2 REFER TO PEER REVI EW
4 REFER TO COW TTEE

Sel ect ACTION: 2 REFER TO PEER REVI EW
Sel ect ACTION: 4 REFER TO COW TTEE
Sel ect ACTION: <RET>

COMMENTS:
1>This is a word processing field
2>s0 you can docunent as much
3>information as you w sh
4><RET>

EDIT Option: <RET>



Occurrence Screen User Menu
Clinical, Peer, Manager Review

Example

DATE REVI EW COWPLETED: t-2 (NOV 10, 1998)
Sel ect REVIEWLEVEL: PEER 2

REVI EW LEVEL: PEER// <RET>
REVI EWER NAME: USER, JCE
REVI EWNG SERVICE: MEDICINE 111

FI NDI NGS:  ?
Enter the findings of this reviewer.
Appropriate Findings determ ned by Review Level
ANSVER W TH QA OCCURRENCE FI NDI NGS CODE
DO YOU WANT THE ENTI RE QA OCCURRENCE FI NDI NGS LIST? Y  (YES)
CHOCSE FROM

11 LEVEL 1 - MOST PRACTI TI ONERS WOULD HANDLE CASE SIM LARLY
12 LEVEL 2 - MOST PRACTI TI ONERS M GHT HANDLE CASE DI FFERENTLY
13 LEVEL 3 - MOST PRACTI TI ONERS WOULD HANDLE CASE DI FFERENTLY

FI NDI NGS: 12 LEVEL 2 - MOST PRACTI TI ONERS M GHT HANDLE CASE DI FFERENTLY
Sel ect ACTION. ?
ANSVER W TH ACTI ON
YQU MAY ENTER A NEW ACTION, | F YOU W SH
Enter the recomended Action(s).
Aut hori zed Actions determ ned by Review Level
ANSVER W TH QA OCCURRENCE ACTI ON CODE
DO YOU WANT THE ENTI RE QA OCCURRENCE ACTION LIST? Y (YES)
CHOCSE FROM
NO FURTHER ACTI ON
REFER TO PEER REVI EW
REFER TO MANAGEMVENT REVI EW
REFER TO COW TTEE
REFER TO CH EF OF STAFF

O WNE

Sel ect ACTION: 3 REFER TO MANAGEMENT REVI EW
Sel ect ACTION. <RET>
COMMVENTS:
1>This coments field is word
2>processi ng so your conments
3>can be as | engthy as you wi sh.
4> <RET>
EDIT Option: <RET>
DATE REVI EW COVPLETED: t (NOV 12, 1998)
FI NAL PEER REVI EW PER SERVI CE: NO'/ YES

Do you wish to enter peer attributions? NO/ Y (YES
Sel ect PEER ATTRI BUTI ON (I NDI VI DUAL) : JONES, HARVEY

PEER ATTRI BUTI ON (I NDI VI DUAL) : JONES, HARVEY// <RET>
Sel ect PEER ATTRI BUTI ON (1 NDI VI DUAL) : <RET>



Occurrence Screen User Menu
Clinical, Peer, Manager Review

Example

Sel ect PEER ATTRI BUTI ON (MED TEAM) : <RET>
Sel ect PEER ATTRI BUTI ON (HOSP LOC): <RET>
Sel ect REVIEWLEVEL: PEER 2

Choose from
2 PEER USER, JOE MEDI Cl NE

Choose (2): <RET>
Are you adding PEER as a newreview level? NO/ Y (YES

REVI EW LEVEL: PEER// <RET>
REVI EMER NAME: REVI EVEER, PARNELL
REVI EW NG SERVI CE: NURSI NG 118
FI NDI NGS: 11 LEVEL 1 - MOST PRACTI TI ONERS WOULD HANDLE CASE SI M LARLY
Sel ect ACTION: 1// <RET> NO FURTHER ACTI ON
Sel ect ACTION: <RET>
COMMVENTS:
1>Comment s can be as | ong as
2>you w sh.
3><RET>
EDIT Option: <RET>
DATE REVI EW COVPLETED: t (NOV 12, 1998)
FI NAL PEER REVI EW PER SERVI CE: NO'/ YES

Do you wish to enter peer attributions? NO/ <RET> (NO

Sel ect REVI EWLEVEL: MANAGEMENT 3
REVI EW LEVEL: MANAGEMENT// <RET>
REVI EWER NAME: MANAGER, JCE

REVI EWNG SERVI CE: MEDI CI NE 111



Occurrence Screen User Menu
Clinical, Peer, Manager Review

Example

Sel ect ACTION: ?7?

This is the action this reviewer has determ ned shoul d be taken.
Mul tiple actions may be entered.

CHOCSE FROM
1 NO FURTHER ACTI ON
8 DI SCUSSI ON OF CASE AT SERVI CE STAFF MEETI NG
9 DI SCUSSI ON OF CASE AT M&M CONFERENCE
10 SERVI CE EDUCATI ON PROGRAM
11 FACI LI TY EDUCATI ON PROGRAM
12 DI SCUSSI ON OF CASE W TH PRACTI TI ONER BY SUPERVI SOR
13 FORVAL COUNSELLI NG CF PRACTI TI ONER BY SUPERVI SOR
14 ADM NI STRATI VE OR QA | NVESTI GATI ON
15 ADM NI STRATI VE | NVESTI GATI ON TO REVI EW PRI VI LEGES
16 OTHER DI SCI PLI NARY ACTI ON
17 CHANGES I N POLI CY OR PROCEDURES
18 REPAI R OF MALFUNCTI ONI NG EQUI PMENT
19 CHANCE | N ORDERI NG OF MEDI CAL SUPPLI ES OR EQUI PVENT
20 DEVELOPMENT OF | MPROVED COVVUNI CATI ON PROCEDURES
21 FORVAL STUDY OF | SSUES RAI SED BY OCCURRENCE SCREEN NG
22 OTHER

Sel ect ACTION: 9 DI SCUSSI ON OF CASE AT M&M CONFERENCE
Sel ect ACTION: 13  ORVAL COUNSELLI NG OF PRACTI TI ONER BY SUPERVI SOR
Sel ect ACTION: <RET>
COMMENTS:
1>Comment s can be as | engthy
2>as necessary.
3><RET>
EDIT Option: <RET>
DATE REVI EW COVPLETED: t (NOv 12, 1998)

Sel ect REVI EWLEVEL: <RET>

Do you wish to enter a FINAL DISPCSITION? NO/ vy (YES)

OCCURRENCE BEI NG CLOSED OUT REVI EW DUE DATES

NAME : GORI N, HARRY PEER : NOV 17, 1998

WARDY CLINIC : TEST CLINIC MaVIT © NOV 24, 1998

DATE : NOv 09, 1998

SCREEN : 102 ADM SSION WTH N 3 DAYS OF UNSCHEDULED AMB CARE VI SI'T

FI NAL DI SPCSI TI ON DATE: TODAY// <RET> (NOV 12, 1998)
FI NAL DI SPCSI TI ON REACHED BY: NMANAGEMENT 3
STATUS: CLOSED// <RET>



Occurrence Screen User Menu
Committee Review

Introduction

The Committee Review option is used to enter findings for system and/or equipment
problems. A record cannot be closed through this option. A record can only be
closed via the Clinical, Peer, Manager Review option or via the Final Disposition
option.

Example

Sel ect one of the foll ow ng:

1 Single/Miltiple Records
2 Records by Date Range

Patient selection nethod: Single/Miltiple Records// 1 Single/Miltiple Records

Sel ect PATIENT: GCORI N, HARRY  04-05-56 387581000 NSC VETERAN  11-09-98
102 CPEN

Anot her one: <RET>

OCCURRENCE BEI NG REVI EVED REVI EW DUE DATES

NAME : GORI N, HARRY PEER : NOV 17, 1998

WARDY CLINIC : TEST CLINIC MaVIT © NOV 24, 1998

DATE : NOv 09, 1998

SCREEN : 102 ADM SSION WTH N 3 DAYS OF UNSCHEDULED AMB CARE VI SI'T

Sel ect COW TTEE: COMWM TTEE ONE Cl1
CONFI RVED | SSUE:  ??
This is the confirmed i ssue type.

CHOCSE FROM
1 EQUI PMENT PROBLEMS
2 SYSTEM PROBLEMS
3 EQUI PMENT & SYSTEM PROBLEMS
4 NONE
CONFI RVED | SSUE: 2 SYSTEM PROBLEMS
COWVENTS:

1>This is a word processing field
2>for entry of any comments
3>regarding this occurrence.
4><RET>

EDIT Option: <RET>

Sel ect COW TTEE: <RET>



Occurrence Screen User Menu
Enter New Occurrence

Introduction

This option is used to manually enter an occurrence into the system. Its main use
would be to enter screens 107 and 108, the non-auto enrolled screens. Use this
option to enter the occurrences into the software for any locally built screens or any
national screens that cannot be auto enrolled.

Keep in mind when editing the WARD/CLINIC field that this field determines the
service for the Service Statistics report. The Service Statistics report is comprised
of only the bed services.

Example

Do

Sel ect
Sel ect

I's

Sel ect

CHOOSE

101.

102

106.

107
108
109
199

Sel ect

you wi sh to see list of open occurrences? NO/ <RET> (NO

PATI ENT: ROCSTER, ROY  02-05-59 374572647 EMPLOYEE
OCCURRENCE DATE: T  (NOv 13, 1998)

this the correct date (Y/N)? YES// <RET> (YES)

SCREEN: ??
FROM
1 READM SSI ON WTHI N 10 DAYS

ADM SSION WTH N 3 DAYS OF UNSCHEDULED AMB CARE VI SIT
1 TRANSFER TO SPECI AL CARE UNIT, FROM SC

RETURN TO OR I N SAME ADM SSI ON

CARDI AC OR RESPI RATCRY ARREST

DEATH

READM SSI ON W THI N 48 HOURS OF DY C TO EXTENDED CARE
SCREEN: 108 CARDI AC OR RESPI RATORY ARREST

WARDY CLI NI C: 3 NORTH

Do

you wi sh to make any corrections to this entry (Y N)? NO/ <RET>

Do you wish to start review process for this entry (YYN? YES// N

(NO

(NO



Occurrence Screen User Menu
Final Disposition

Introduction

This option allows you to enter the final disposition for an occurrence. You are
prompted for final disposition date and the review level at which the final
disposition was reached.

Example

Sel ect one of the foll ow ng:

1 Single/Miltiple Records
2 Records by Date Range

Patient selection nethod: Single/Miltiple Records// 1 Single/Miltiple Records

Sel ect PATIENT: GCORI N, HARRY  04-05-56 387581000 NSC VETERAN  11-09-98
102 CPEN

Anot her one: <RET>

OCCURRENCE BEI NG CLOSED OUT REVI EW DUE DATES

NAME : GORI N, HARRY PEER : NOV 17, 1998

WARDY CLINIC : TEST CLINIC MaVIT © NOV 24, 1998

DATE : NOv 09, 1998

SCREEN : 102 ADM SSION WTH N 3 DAYS OF UNSCHEDULED AMB CARE VI SI'T

FI NAL DI SPOSI TI ON DATE: TODAY// <RET> (NOV 13, 1992)

FI NAL DI SPCSI TI ON REACHED BY: 2?7
This field tracks which review |l evel entered a final disposition. Some
options allow data to be entered manually while others automatically
store the data.

CHOCSE FROM
CLI NI CAL 1
COW TTEE 4
MANAGEMVENT 3
PEER 2

FI NAL DI SPCSI TI ON REACHED BY: MANAGEMENT 3
STATUS: CLOSED// <RET>



Occurrence Screen User Menu
Inquire Occurrence Screen Record

Introduction

This option provides a quick view of data in a patient's Occurrence Screen record in
standard VA FileMan Inquiry format. All fields that contain data are shown
including the coded Occurrence Identifier.

Example

Sel ect PATIENT: GCORI N, HARRY  04- 05-56 387581000 NSC VETERAN  11-09-98
102 CLGSED

Anot her one: <RET>

DEVI CE: HOVE// <RET> RIGHT MARG N 80// <RET>



Occurrence Screen User Menu
Inquire Occurrence Screen Record

Example

QA OCCURRENCE SCREEN LI ST NOV 13,1998 08:28 PAGE 1

QA PATI ENT: GORI N, HARRY ASSOCI ATED ADM SSION: NOV 9, 1998
DATE: NOV 9, 1998 OCCURRENCE | DENTI FI ER: Kl GOO7H
WARD/ CLINIC:  TEST CLINIC SERVI CE: MEDI CI NE
TREATI NG SPECI ALTY/ BEDSECTI ON: GENERAL ( ACUTE MEDI CI NE)
ATTENDI NG PHYSI CI AN:  JONES, HARVEY RESI DENT/ PROVI DER. SM TH, HAROLD
STATUS: CLOSED PEER DUE DATE: NOV 17, 1992
MANAGEMENT DUE DATE: NOV 24, 1998 FI NAL DI SPCSI TI ON DATE: NOV 13, 1998
TOTAL ELAPSED DAYS: 4 FI NAL DI SPOSI TI ON REACHED BY: MANAGENENT
SEVERITY OF QUTCOME: 1 M NOR RECORD CREATI ON DATE: NOV 9, 1998

PEER ATTRI BUTI ON (I NDI VI DUAL) : JONES, HARVEY
SERVI CE: MEDI Cl NE
AUDI T: QA OCCURRENCE SCREEN
COW TTEE: COWM TTEE ONE CONFI RVED | SSUE: SYSTEM PROBLEMS
COWENTS: This is a word processing field f or entry of any comments regarding this
occurrence.
REVI EW LEVEL: CLI NI CAL NAMVE: W LSON, WLLIE
DATE REVI EW COVPLETED: NOV 10, 1998
PRI MARY REASON CLI N REFERRAL: 1C COUTPATI ENT MANAGEMENT | SSUE: COVPLETENESS OF
PHYSI CAL EXAM
FI NDI NGS: 7 PEER REVI EW NEEDED AND SYSTEM | SSUE
ELAPSED DAYS: 1
ACTION: 2 REFER TO PEER REVI EW
ACTION: 4 REFER TO COW TTEE

COVMVENTS: This is a word processing field so you can docunent as nuch information
as you wi sh.
REVI EW LEVEL: PEER NAME: UPSALL, JOSEPH

DATE REVI EW COVPLETED: NOV 12, 1998
FINDI NGS: 12 LEVEL 2 - MOST PRACTI TI ONERS M GHT HANDLE CASE DI FFERENTLY
ELAPSED DAYS: 3 FI NAL PEER REVI EW PER SERVI CE: YES
REVI EW NG SERVI CE: MEDI CI NE
ACTION: 3 REFER TO MANAGEMENT REVI EW
COWENTS: This coments field is word processing so your comments can be as | engthy
as you wi sh.
REVI EW LEVEL: PEER NAME: RESTEI G PARNELL
DATE REVI EW COVPLETED: NOV 12, 1998
FINDI NGS: 11 LEVEL 1 - MOST PRACTI TI ONERS WOULD HANDLE CASE SI M LARLY
ELAPSED DAYS: 3 FI NAL PEER REVI EW PER SERVI CE: YES
REVI EW NG SERVI CE: NURSI NG
ACTION: 1 NO FURTHER ACTI ON
COVMVENTS: Comments can be as long as you wi sh.
REVI EW LEVEL: MANAGEMENT NAME: MANDERON, JOE
DATE REVI EW COVPLETED: NOV 12, 1998 ELAPSED DAYS: 3
REVI EW NG SERVI CE: MEDI CI NE
ACTION: 9 DI SCUSSI ON OF CASE AT M&M CONFERENCE
ACTION: 13 FORVAL COUNSELLI NG OF PRACTI TI ONER BY SUPERVI SOR
COVMVENTS: Comments can be as | engthy as necessary.
SCREEN: 102



Occurrence Screen User Menu
Quick Exception Edit

Introduction

This option allows you to enter exceptions more quickly than through the Clinical,
Peer, Manager Review option. The user is prompted for a clinical reviewer, a
patient, and the specific exception(s). The occurrence is then automatically marked
as an exception and closed out.

Example

Sel ect CLINICAL REVIEWER WLSON, WLLIE  WLSON, WLLIE

Sel ect one of the foll ow ng:

1 Singl e/ Multiple Records
2 Records by Date Range

Patient selection nethod: Single/Miltiple Records// 1 Single/Miltiple Records

Sel ect PATIENT: 9 ROOSTER, ROY  11-13-98 108 OPEN  02-05-59 374572647
EMPLOYEE

Anot her one: <RET>

CCCURRENCE BEI NG REVI EVED

NAME : ROCSTER, ROY

WARDY CLINIC : 3 NORTH

DATE © NOv 13, 1998

SCREEN : 108 CARDI AC OR RESPI RATCRY ARREST

Sel ect EXCEPTION: 7?7

Sel ect an exception name or nunber, to deselect an item
type a mnus sign (-) in front of it, e.g. -EXCEPTION

CHOCSE FROM
15 DI D NOT' SURVI VE ARREST 1 108
Sel ect EXCEPTION: 15 DI D NOT SURVI VE ARREST 1 108

Anot her one: <RET>

Entering Cinical Review Findings as Exception to Criteria...Finished
Entering Final Disposition...Finished



Occurrence Screen User Menu
Reports Menu
Ad Hoc Reports

Introduction

Use this Ad Hoc option to design reports. Included for greater flexibility in your
design are the following sort and print modifiers. For a more complete description
on how to use the modifiers available in Ad Hoc Reports, see the QM Integration

Module Version 1.5, User Manual.

Sort Modifiers

Macro functions: [L Load sort nacro [S Save sort macro
[O CQutput nacro [ Inquire sort macro [D Delete sort macro
Sort prefixes: (e.g. enter +1 to turn on totaling for field 1)
+ Totaled fields - Reverse sort order I Sequence/ ranki ng nunber
# New page on sort @ Suppress sub-header ' Range without sorting
Sort suffixes: (e.g. enter 1;C5 to print the field 1 sub-header at col um 5)
;Cn - Start the sub-header ;Ln - Use the first n characters of
caption at colum n a field value for sorting
;Sn - Skip n lines every tinme the ;"xxx" - Use xxx as the sub-header
sort field val ue changes caption, for no caption ;""

Print Modifiers

Macro functions: [L Load print macro [S Save print macro
[O CQutput nacro [l Inquire print macro [D Delete print macro
Print prefixes: (e.g. enter !'1 to turn on counting for field 1)
& Tot al I Count + Total, Count & Mean
# Total, Count, Mean, Maxinmum M ninum and Standard Devi ation
Print suffixes: (e.g. enter 1;C5 to print the field 1 value at colum 5)
;Cn - Start output at colum n ;Yn - Start output at line n
Use ;C-n to start output n Use ;Y-n to start output n
col urms fromthe right margin Iines fromthe bottom margin
;Ln - Left justify data in an ; Rn - Right justify data in an
output field of n characters output field of n characters
W1l truncate the output W1l not truncate the output
;Who - Wap output in a field of n ; X - Onmt spaces between print
characters, breaks at word fields and suppress the
di visions, default wap ;W col um header
;Sn - Skip n lines before printing ; Dn - Qutput numeric value with n
Use ;S to skip one line deci mal places (rounds off)
;N - Do not print duplicated data ;T - Use field Title as header
;""" - Suppress col um header ;"xxx" - Use xxx as colum header

colums fromthe right margin lines fromthe bottom margin



Occurrence Screen User Menu
Reports Menu
Ad Hoc Reports

Example

The following description shows you how to obtain a report of occurrences by
ward/clinic. Then using VA File Manager modifiers, we show you how to change
the appearance of the report. Sort and print choices are starred (*). Note: You
must accept every Clinic Service when using the sort field "Clinic Service". For all
other sort fields, you are allowed to limit within the selection.

============= (Cccurrence Screen Ad Hoc Report Cenerator =============

1 Cccurrence Screen 21
2 Pati ent Nane 22
3 Soci al Security Nunber 23
4 Dat e of Cccurrence 24
5 Screen St atus 25
6 Cccurrence ldentifier
7 Associ ated Admi ssi on 27
8 Severity of Qutcone 28
9 Ward/ dinic 29
10 Servi ce/ Secti on 30
11 Bed Service 31
12 dinic Service 32
13 Treati ng Specialty 33
14 Medi cal Team
15 Attendi ng Physician 35
16 Resi dent/ Pr ovi der 36
17 Status (Open, d osed, Del et ed) 37
18 Final Disposition Date 38
19 Final Disposition Authority 39
20 Total El apsed Days 40

Revi ew Level (din, Peer, Mgnt)
Revi ewer Nanme

Revi ewer Service

Revi ewer Fi ndi ngs

Revi ewer Actions

Revi ewer Conment s

Dat e Revi ew Conpl et ed

Revi ewer El apsed Days

Primary Reason Cin Referral
Reason for Exception

Fi nal Peer Review Per Service
Committee

Committee Confirmed |ssue
Commi ttee Comments

Peer Attrib (1ndividual)

Serv Peer Attrib (Individual)
Peer Attrib (Med Team

Serv Peer Attrib (Med Team
Peer Attrib (Hosp Loc)

Serv Peer Attrib (Hosp Loc)

Sort selection # 1: 4 Dat e of Cccurrence

Sort from BEGQ NNING/ <RET>



Occurrence Screen User Menu
Reports Menu
Ad Hoc Reports

========== (Qccurrence Screen Ad Hoc Report GCenerator =============

Example
1 Cccurrence Screen
2 Pati ent Nane
3 Soci al Security Nunber
4 * Date of Qccurrence
5 Screen Status
6 Cccurrence ldentifier
7 Associ ated Adm ssi on
8 Severity of Qutcone
9 Ward/ dinic
10 Servi ce/ Secti on
11 Bed Service
12 dinic Service
13 Treating Specialty
14 Medi cal Team
15 Attendi ng Physician
16 Resi dent/ Pr ovi der
17 Status (Open, d osed, Del et ed)
18 Final Disposition Date
19 Final Disposition Authority
20 Total El apsed Days
Sort selection # 2 : 9 VWard/ dinic

Sort from BEGQ NN NG /

<RET>

21
22
23
24
25

27
28
29
30
31
32
33

35
36
37
38
39
40

Revi ew Level (din, Peer, Mgnt)
Revi ewer Nanme

Revi ewer Service

Revi ewer Fi ndi ngs

Revi ewer Actions

Revi ewer Conment s

Dat e Revi ew Conpl et ed

Revi ewer El a psed Days
Primary Reason din Referral
Reason for Exception

Fi nal Peer Revi ew Per Service
Committee

Committee Confirnmed |ssue
Commi ttee Comments

Peer Attrib (I1ndividual)

Serv Peer Attrib (Individual)
Peer Attrib (Med Team

Serv Peer Attrib (Med Team
Peer Attrib (Hosp Loc)

Serv Peer Attrib (Hosp Loc)



Occurrence Screen User Menu
Reports Menu
Ad Hoc Reports

=========== (ccurrence Screen Ad Hoc Report GCenerator =============

21
22
23
24
25

27
28
29
30
31
32
33

35
36
37
38
39
40

Example
1 Cccurrence Screen
2 Pati ent Nane
3 Soci al Security Nunber
4 * Date of Qccurrence
5 Screen Status
6 Cccurrence ldentifier
7 Associ ated Adm ssi on
8 Severity of Qutcone
9 * Ward/dinic
10 Servi ce/ Secti on
11 Bed Service
12 dinic Service
13 Treating Specialty
14 Medi cal Team
15 Attendi ng Physician
16 Resi dent/ Pr ovi der
17 Status (Open, d osed, Del et ed)
18 Final Disposition Date
19 Final Disposition Authority
20 Total El apsed Days
Sort selection # 3: 1 Cccurrence Screen

Sort from BEGQ NNING/ <RET>

Revi ew Level (din, Peer, Mgnt)
Revi ewer Nanme

Revi ewer Service

Revi ewer Fi ndi ngs

Revi ewer Actions

Revi ewer Conment s

Dat e Revi ew Conpl et ed

Revi ewer El apsed Days
Primary Reason din Referral
Reason for Exception

Fi nal Peer Review Per Servic e
Committee

Committee Confirnmed |ssue
Commi ttee Comments

Peer Attrib (1ndivi dual)
Serv Peer Attrib (1ndividual)
Peer Attrib (Med Team

Serv Peer Attrib (Med Team
Peer Attrib (Hosp Loc)

Serv Peer Attrib (Hosp Loc)



Occurrence Screen User Menu
Reports Menu
Ad Hoc Reports

============= (Cccurrence Screen Ad Hoc Report GCenerator =============

Example
1 * Qccurrence Screen
2 Pati ent Nane
3 Soci al Security Nunber
4 * Date of Qccurrence
5 Screen Status
6 Cccurrence ldentifier
7 Associ ated Adm ssi on
8 Severity of Qutcone
9 * Ward/dinic
10 Servi ce/ Secti on
11 Bed Service
12 dinic Service
13 Treating Specialty
14 Medi cal Team
15 Attendi ng Physician
16 Resi dent/ Pr ovi der
17 Status (Open, d osed, Del et ed)
18 Final Disposition Date
19 Final Disposition Authority
20 Total El apsed Days

Sort selection # 4: <RET>

21
22
23
24
25

27
28
29
30
31
32
33

35
36
37
38
39
40

Revi ew Level (din, Peer, Mgnt)
Revi ewer Nanme

Revi ewer Service

Revi ewer Fi ndi ngs

Revi ewer Actions

Revi ewer Conment s

Date Revi ew Conpl et ed

Revi ewer El apsed Days
Primary Reason din Referral
Reason for Exception

Fi nal Peer Review Per Service
Committee

Committee Confirnmed |ssue
Commi ttee Comments

Peer Attrib (1ndividual)

Serv Peer Attrib (1ndividual)
Peer Attrib (Med Team

Serv Peer Attrib (Med Team
Peer Attrib (Hosp Loc)

Serv Peer Attrib (Hosp Loc)



Occurrence Screen User Menu
Reports Menu
Ad Hoc Reports

Example
1 Cccurrence Screen
2 Pati ent Nane
3 Soci al Security Nunber
4 Dat e of Cccurrence
5 Screen Status
6 Cccurrence ldentifier
7 Associ ated Adm ssi on
8 Severity of Qutcone
9 Ward/ dinic
10 Servi ce/ Secti on
11 Bed Service
12 dinic Service
13 Treating Specialty
14 Medi cal Team
15 Attendi ng Physician
16 Resi dent/ Pr ovi der
17 Status (Open, d osed, Del et ed)
18 Final Disposition Date
19 Final Disposition Authority
20 Total El apsed Days

Print selection # 1: 1

21
22
23
24
25
26
27
28
29
30
31
32
33
34
35
36
37
38
39
40

Qccurrence Screen Ad Hoc Report Generator =============

Revi ew Level (din, Peer, Mgnt)
Revi ewer Nanme

Revi ewer Service

Revi ewer Fi ndi ngs

Revi ewer Actions

Revi ewer Conment s

Dat e Revi ew Conpl et ed

Revi ewer El apsed Days
Primary Reason din Referral
Reason for Exception

Fi nal Peer Review Per Service
Committee

Committee Confirnmed |ssue
Commi ttee Comments

Peer Attrib (Individual)
Serv Peer Attrib (1ndividual)
Peer Attrib (Med Team

Serv Peer Attrib (Med Team
Peer Attrib (Hosp Loc)

Serv Peer Attrib (Hosp Loc)

Qccurrence Screen



Occurrence Screen User Menu
Reports Menu
Ad Hoc Reports

Example
============= (Qccurrence Screen Ad Hoc Report Generator =============
1 * Qccurrence Screen 21 Revi ew Level (din, Peer, Mgnt)
2 Patient Nane 22 Revi ewer Nanme
3 Soci al Security Nunber 23 Revi ewer Service
4 Date of Cccurrence 24 Revi ewer Fi ndi ngs
5 Screen Status 25 Revi ewer Actions
6 Cccurrence ldentifier 26 Revi ewer Conment s
7 Associ ated Adm ssion 27 Dat e Revi ew Conpl et ed
8 Severity of Qutcone 28 Revi ewer El apsed Days
9 ward/dinic 29 Primary Reason din Referral
10 Servi ce/ Secti on 30 Reason for Exception
11 Bed Service 31 Fi nal Peer Review Per Service
12 dinic Service 32 Committee
13 Treating Specialty 33 Conmittee Confirmed |ssue
14 Medi cal Team 34 Commi ttee Comments
15 Attendi ng Physician 35 Peer Attrib (Individual)
16 Resi dent / Provi der 36 Serv Peer Attrib (1ndividual)
17 Status (Open, d osed, Del et ed) 37 Peer Attrib (Med Team
18 Final Disposition Date 38 Serv Peer Attrib (Med Team
19 Final Disposition Authority 39 Peer Attrib (Hosp Loc)
20 Total El apsed Days 40 Serv Peer Attrib (Hosp Loc)

Print selection # 2: <RET>
Do you want the report to include 'deleted records? NO/ <RET> (NO

Do you want the report to include 'exception to criteria records? NO/
<RET> (NO

Enter special report header, if desired (maxi mum of 60 characters).
Cccurrences by Ward/ dinic

DEVI CE: <RET> RIGAT VARG N. 80// <RET>



Occurrence Screen User Menu
Reports Menu
Ad Hoc Reports

Example

Take a close look at the information in this report. Each date that had an
occurrence is shown with the ward/clinic and occurrence listed. This information
can be presented in a clearer format. Take a look at the next page.

Cccurrences by Ward/ dinic FEB 16,1999 11:49 PACE 1
Scr een
Cccurrence Date: DEC 6, 1998
Ward/ dinic: 1 WEST

101.1
Cccurrence Date: DEC 21, 1998
Ward/ dinic: 1 WEST
102
Cccurrence Date: FEB 2,1999 12:42
Ward/ dinic: 1 WEST
107
Cccurrence Date: FEB 3, 1999
Ward/ Cdinic: 1 EAST
102
102
201
201
Ward/ dinic: 1 NORTH
108
Ward/Cdinic: 1 SOUTH
106. 1
Ward/ Cdinic: 1 WEST
102

109



Occurrence Screen User Menu
Reports Menu
Ad Hoc Reports

Example
Now let's modify the printout. Enter the following sort and print fields along with
their modifiers.

The ' sort modifier will select this range but sort by the other chosen sort fields.
This modifier is often used with a date field.

Sort by:

"4 Date of Qccurrence

The + sort modifier prints subtotals for the field. It must be present when the !
print modifier is used. The C5 and C25 will space each sort field respectively at the
fifth column and the 25th column. The S1 used with ward/clinic will space one line
whenever a new ward/clinic prints.

+9;C5;S1 Ward/dinic

+1; C25 Cccurrence Screen

At the "Sort selection #1 :" prompt, enter each sort separated by a comma as shown
here. This will save you steps.

Sort selection #1 : '4,+9;C5;S1, +1; C25

The ! print modifier prints counts for the field. The count will begin in column 40
and the column will be titled "TOTALS".

Print by:

110; C40; "TOTALS" Vard/dinic



Occurrence Screen User Menu
Reports Menu
Ad Hoc Reports

Example

Here's what we printed. The count is for the date range we selected without sorting
by each date. We added the date range to the header. Now our main sort is the
ward/clinic field and within that Occurrence Screen. Note how much easier it is to
see that 1 West had a total of 5 occurrences, one of which was a death. We also see
that there were a total of 11 occurrences, 2 of which were locally defined types
(201).

Nunber Cccurrences by Ward/dinic 10/98-2/99 FEB 16,1999 11:53 PACGE 1
TOTALS

WARDY CLINIC: 1 EAST

Screen: 102
SUBCOUNT 2

Screen: 201
SUBCOUNT 2
SUBCOUNT 4

WARDY CLINIC: 1 NORTH

Screen: 108
SUBCOUNT 1
SUBCOUNT 1

WARDY CLINIC. 1 SQUTH
Screen: 106.1

SUBCOUNT 1
SUBCOUNT 1
WARDY CLINIC. 1 WEST
Screen: 101.1
SUBCOUNT 1
Screen: 102
SUBCOUNT 2
Screen: 107
SUBCOUNT 1
Screen: 109
SUBCOUNT 1
SUBCOUNT 5

COUNT 11



Occurrence Screen User Menu
Reports Menu
Adverse Findings

Introduction

This option produces a report (by service) of occurrences with care level findings of
two or three for a selected date range. You may choose to include on the report the
names of the following items, the codes of those items, or none of those items.

attending physician resident/provider
medical team
attributions

Example

Do you want the report to include the (N)anes/(C) odes of the ATTEND NG
PHYSI CI AN RESI DENT/ PROVI DER, MEDI CAL TEAM and ATTRI BUTI ONs, or none (X) of
t he above?

CHOCSE (NCO X): N/ X

Mont hly, Quarterly, Sem -Annually, Yearly, Fiscal Yearly, User Selectable
Sel ect date range: USER SELECTABLE

Ent er begi nning and ending dates for the desired tine period:

Begi nning Date: 1/1/98 (JAN 01, 1998)
Endi ng Date: JAN 1,1998// T (FEB 04, 1998)

Range sel ected: JAN 1,1998 to FEB 04, 1998

DEVI CE: <RET> RIGAT VARG N. 80// <RET>



Occurrence Screen User Menu
Reports Menu
Adverse Findings

Example

ADVERSE FI NDI NGS FEB 4, 1998
PERI CD FROM JAN 1, 1998 TO FEB 4, 1998 PAGE: 1

** This information is confidential in accordance with Title 38 U S.C. 5705 **
PATI ENT SSN OCCURRENCE SCREEN STATUS LEVEL

SERVI CE: MEDI Cl NE

CORNUCE, DONALD 287490398 FEB 3, 1998 102 CPEN LEVEL 2
FEATHERSPOQON, DOM NI CK 345612039 FEB 2, 1998 107 CPEN LEVEL 2
&R N, HARRY 387581000 FEB 3, 1998 102 CLCSED LEVEL 2

SI LVERBERRY, NANCY 378012345 FEB 3, 1998 102 CLCSED LEVEL 2



Occurrence Screen User Menu
Reports Menu
Delinquent Reviews

Introduction

This option produces a report of open occurrences of peer and manager reviews
whose completion dates are greater than the due date. Peer and management due
and completed dates are shown. The report only looks for the first peer and
management reviews for an occurrence. Delays cannot be determined for multiple
reviews per level.

Delays can only be determined if the fields for Peer Review Days and Management
Review Days are filled in through the Site Parameters option.

Example

Mont hly, Quarterly, Sem -Annually, Yearly, Fiscal Yearly, User Selectable
Sel ect date range: USER SELECTABLE

Ent er begi nning and ending dates for the desired tine period:

Begi nning Date: 12/1/98 (DEC 01, 1998)
Endi ng Date: DEC 1,1998// T (FEB 04, 1999)

Range sel ected: DEC 1,1998 to FEB 4, 1999
Include reviews that were conpleted after the due date? NO/ Y (YES)

DEVI CE: HOVE// <RET> R GAT MARG N: 80// <RET>



Occurrence Screen User Menu
Reports Menu
Delinquent Reviews

Example
The ““--**line on the report indicates that the due date was not met.

DELI NQUENT REVI EVS FEB 4, 1999
AS COF FEB 4, 1999 PAGE: 1
PERI CD FROM DEC 1, 1998 TO FEB 4, 1999

** This information is confidential in accordance with Title 38 U . S.C. 5705 **

PATI ENT OCCURRENCE  SCREEN PEER: MANAGEMENT:
SSN DATE DUE DATE DUE DATE
COVPLETED COVPLETED

SERVI CE: MEDI Cl NE
CORNUCE, DONALD DEC 6, 1998 101.1 DEC 21, 1998 DEC 28, 1998
287490398 ---

SERVI CE:  SURGERY

KNOWNLEDGE, LORE DEC 21,1998 102 JAN 5, 1999 JAN 12, 1999
587906666 JAN 19, 1999



Occurrence Screen User Menu
Reports Menu
Occurrences by Service

Introduction

This option produces a report of occurrences sorted by service. Information
provided includes the patient name and ssn, date of occurrence, status of
occurrence, and treating specialty.

Example

Mont hly, Quarterly, Sem -Annually, Yearly, Fiscal Yearly, User Selectable
Sel ect date range: YEARLY

Enter YEAR 98

Range sel ected: JAN 1,1998 to DEC 31, 1998

Sel ect SERVI CE: MEDI Cl NE 111

Anot her one: PSYCHI ATRY 136

Anot her one: <RET>

Sel ect SCREEN: ALL// 101.1 READM SSI ON W TH N 10 DAYS

Anot her one: 102 ADM SSI ON W THI N 3 DAYS OF UNSCHEDULED AMB CARE VISIT
Anot her one: 107 RETURN TO OR I N SAME ADM SSI ON

Anot her one: 109 DEATH

Anot her one: <RET>

DEVI CE: HOVE// <RET> R GAT MARG N: 80// <RET>



Occurrence Screen User Menu
Reports Menu
Occurrences by Service

Example
When actually printed, each service would print on a separate page.

OCCURRENCES BY SERVI CE NOV 16, 1998
YEAR 1998 PACE: 1

** This information is confidential in accordance with Title 38 U S.C. 5705 **

PATI ENT / SCREEN SSN DATE STATUS  TREATI NG SPEC.

SERVI CE: MEDI Cl NE

ARBUCKEL, JON 276492648 NOV 16,1998 CLOSED  GENERAL ( ACUTE
101.1 READM SSION WTH N 10 DAYS

Bl CKLE, TRAVI S 111111111 OCT 10, 1998 OPEN GENERAL ( ACUTE
101.1 READM SSION WTHI N 10 DAYS

Bl CKLE, TRAVI S 111111111 NOV 16, 1998 OPEN GENERAL ( ACUTE
101.1 READM SSION WTH N 10 DAYS

HARTE, SHERRY 309283948 NOvV 9, 1998 CLOSED  GENERAL ( ACUTE
101.1 READM SSION WTH N 10 DAYS

&R N, HARRY 387581000 NOV 9, 1998 CLOSED  GENERAL ( ACUTE
102 ADM SSION W THI N 3 DAYS OF UNSCHEDULED AVMB CARE VI SI T

PURCELL, DAVI D 555123458 NOV 16,1998 CLOSED  GENERAL ( ACUTE
107 RETURN TO OR I N SAME ADM SSI ON

SVENSON, MARGARET 555123457 NOV 16,1998 CLOSED  CGENERAL (ACUTE
109 DEATH

SERVI CE: PSYCHI ATRY

ROY, BI LLY 263638949 NOV 16,1998 CLOSED  ACUTE PSYCHI ATR
102 ADM SSI ON WTHI N 3 DAYS OF UNSCHEDULED AMB CARE VI SIT



Occurrence Screen User Menu
Reports Menu
Patients Awaiting Clinical Review

Introduction

This option produces a report for a selected date range listing those patients with
open records who are awaiting a clinical review. You may choose to sort by the
patient? current ward/clinic or the ward/clinic where the occurrence took place.

Patients appear on the report in alphabetical order by screen.

Example

Sel ect one of the foll ow ng:

C Current Ward/dinic
O Cccurrence Ward/ dinic

Sort report by: Current Ward/Cdinic// O Qccurrence Ward/dinic

Mont hly, Quarterly, Sem -Annually, Yearly, Fiscal Yearly, User Selectable
Sel ect Date Range: YEARLY

Enter YEAR 98

Range sel ected: JAN 1,1998 to DEC 31, 1998

DEVI CE: HOVE// <RET> R GAT MARG N 80// <RET>
PATI ENTS AWAI TI NG CLI NI CAL REVI EW FEB 4, 1999
YEAR 1998 PAGE: 1

** This information is confidential in accordance with Title 38 U S. C. 5705 **

PATI ENT / SCREEN SSN DATE OCCUR/ CURR WARDY CLI N
SI LVERBERRY, NANCY 378012345 FEB 3, 1998 1 WEST
108 CARDI AC OR RESPI RATORY ARREST UNKNOMN
FERGESQON, CCRNELI US 309250987 FEB 2, 1998 1 WEST
109 DEATH 1 SQUTH
KNOALTON, LOREN 587906666 FEB 3, 1998 1 NORTH
201 LOCAL SCREEN UNKNOWN
LOPPALA, G NA 398784567 FEB 3, 1998 1 NORTH

201 LOCAL SCREEN 2 SQUTH



Occurrence Screen User Menu
Reports Menu
Review Level Tracking

Introduction

This option produces a report by showing the findings or actions taken for all open
occurrences with a clinical review already entered. All reviews in process as of the
date the report is printed are listed.

Patients appear on the report in alphabetical order by screen.

Example

Mont hly, Quarterly, Sem -Annually, Yearly, Fiscal Yearly, User Selectable
Sel ect date range: YEARLY

Enter YEAR 98

Range sel ected: JAN 1,1998 to DEC 31, 1998

DEVI CE: HOVE// <RET> R GHT MARG N 80// <RET>
REVI EW LEVEL TRACKI NG AS OF FEB 4, 1999 FEB 4, 1999
YEAR 1998 PAGE: 1

** This information is confidential in accordance with Title 38 U S.C. 5705 **

PATI ENT SSN OCCURRENCE SCREEN
PREVI QUS REVI EW5 DATE

SERVI CE: MEDI Cl NE

CORNUCE, DONALD 287490398 FEB 3, 1998 102
CLINNCAL # 1: PEER REVI EW NEEDED AND EQUI PMENT | SSUE
PEER # 1. LEVEL 2 - MOST PRACTI TI ONERS M GHT HANDLE CASE DI FFERENTLY
PEER # 2. LEVEL 2 - MOST PRACTI TI ONERS M GHT HANDLE CASE DI FFERENTLY
FEATHERSPOON, DOM NI CK 345612039 FEB 2, 1998 107
CLINNCAL # 1: PEER REVI EW NEEDED AND SYSTEM | SSUE
PEER # 1. LEVEL 2 - MOST PRACTI TI ONERS M GHT HANDLE CASE DI FFERENTLY

PEER # 2. LEVEL 1 - MOST PRACTI TI ONERS WOULD HANDLE CASE SI M LARLY



Occurrence Screen User Menu
Reports Menu
Service Statistics

Introduction

This option produces a report showing the total number of occurrences per service
over a user-selected date range. You may sort the report by criteria (Occurrence
Screen) or by service.

Example 1 - Report sorted by criteria

Do you want the report sorted by CRITERI A or SERVICE: CR TERI A// <RET>
CRI TERI A

Select screen criteria to include: (1-3): 1// ??

Choose from

1 Nat i ona
2 Loca
3 | nacti ve

Sel ect any conbination of the codes |listed above, e.g. 1-3, 1,2
Sel ect screen criteria to include: (1-3): 1// <RET>
Sel ect the reporting period:

Mont hly, Quarterly, Sem -Annually, Yearly, Fiscal Yearly, User Selectable
Sel ect date range: YEARLY

Enter YEAR 98

Range sel ected: JAN 1,1998 to DEC 31, 1998

DEVI CE: HOVE// <RET> R GAT MARG N: 80// <RET>
OCCURRENCE SCREEN SERVI CE STATI STI CS FEB 4, 1999
YEAR 1998 PAGE: 1
CRI TERI A BLIND DOM MEDI CI NE NHCU NON PSYCH SCl UNKNOVWN
SCREEN REHAB I NTERVED NEUROLOGY  COUNT  REHAB-MED SURGERY TOTAL
1 101.1 0 0 0 0 0 0 0 0 0 0 0 0 0
2 102 0 0 0 2 1 0 0 0 0 0 0 0 3
3 107 0 0 0 0 1 0 0 0 0 0 0 0 1
4 109 0 0 0 1 1 0 0 0 0 0 0 0 2



Occurrence Screen User Menu
Reports Menu
Service Statistics

Example 2 - Report sorted by service

OCCURRENCE SCREEN SERVI CE STATI STI CS FEB 4, 1999
YEAR 1998 PACGE: 1
SERVI CE
CRI TERI ON SCREEN FREQUENCY SERVI CE TOTAL

BLI ND REHAB

1 101.1 0

2 102 0

3 107 0

4 109 0 0
DOM CI LI ARY

1 101.1 0

2 102 0

3 107 0

4 109 0 0
| NTERVEDI ATE MED

1 101.1 0

2 102 0

3 107 0

4 109 0 0
MEDI Cl NE

1 101.1 0

2 102 2

3 107 0

4 109 1 3
NEURCOLOGY

1 101.1 0

2 102 1

3 107 1

4 109 1 3
NHCU

1 101.1 0

2 102 0

3 107 0

4 109 0 0



Occurrence Screen User Menu
Reports Menu
Statistical Review Summary

Introduction

This option produces a statistical report showing the clinical review findings, the
peer review findings by service, the management review actions by service, and the
committee confirmed issue statistics.

Example

Sel ect screen criteria to include: (1-3): 1// <RET>
Sel ect the reporting period:

Mont hly, Quarterly, Sem -Annually, Yearly, Fiscal Yearly, User Selectable
Sel ect date range: YEARLY

Enter YEAR 98
Range sel ected: JAN 1,1998 to DEC 31, 1998
NOTE: This is a 132 column report.

DEVI CE: HOVE// A300 Rl GAT MARGI N 80// 132



Occurrence Screen User Menu
Reports Menu
Statistical Review Summary

Example

OCCURRENCE SCREEN STATI STI CAL REVI EW SUMVARY: NATI ONAL SCREENS FEB 5, 1999
PERI OD FROM JAN 1, 1998 TO DEC 31, 1998 PAGE: 1

TOTAL NUMBER OF OCCURRENCES: 12

1 - TOTAL RECORDS 24
2 - EXCEPTI ONS 12
3 - DELETIONS 0

SEVERI TY OF QUTCOMVE: 11

- NO INJURY OR DI SABI LI TY 1
- MNOR 4

MAJOR 3
- DEATH 3

0
1
2 -
3

1 - UCR - USUAL CUSTOVARY REASONABLE 4
2 - PEER REVI EW NEEDED 4
4 - EQUI PMENT | SSUE 0
5 - SYSTEM | SSUE 0
6 - PEER REVI EW NEEDED AND EQUI PMENT | SSUE 3
7 - PEER REVI EW NEEDED AND SYSTEM | SSUE 0
8 - PEER REVI EW NEEDED AND EQUI PMENT AND SYSTEM | SSUES 0
9 - EQUI PMENT AND SYSTEM | SSUES 0
BLI ND DOM MEDI CI NE NHCU NON PSYCH SCl UNKNOWN
REHAB | NTERMED NEUROLOGY COUNT  REHAB - MED SURGERY TOTAL
11 - LEVEL 1 - MOST PRACTI TI ONERS WOULD HANDLE CASE SI M LARLY 0 0 0 1 0 0 0 1 0 0 0 1 3
12 - LEVEL 2 - MOST PRACTI TI ONERS M GHT HANDLE CASE DI FFERENTLY 0 0 0 1 0 0 0 0 0 0 1 2 4
13 - LEVEL 3 - MOST PRACTI TI ONERS WOULD HANDLE CASE DI FFERENTLY 0 0 0 0 0 0 0 0 0 0 0 0 0
MANAGEMENT REVI EWS: 6
BLI ND Dom MEDI CI NE NHCU NON PSYCH scl UNKNOWN
REHAB | NTERVED NEUROCLOGY COUNT  REHAB- MED SURGERY TOTAL
1 - NO FURTHER ACTI ON 0 0 0 0 0 0 0 0 0 0 0 0 0
8 - DI SCUSSI ON OF CASE AT SERVI CE STAFF MEETI NG 0 0 0 0 0 0 0 0 0 0 0 0 0
9 - DI SCUSSI ON OF CASE AT M&M CONFERENCE 0 0 0 0 0 0 0 0 0 0 0 1 1
10 - SERVI CE EDUCATI ON PROGRAM 0 0 0 0 0 0 0 0 0 0 0 0 0
11 - FACILITY EDUCATI ON PROGRAM 0 0 0 0 0 0 0 0 0 0 0 0 0
12 - DI SCUSSI ON OF CASE W TH PRACTI TI ONER BY SUPERVI SOR 0 0 0 0 0 0 0 0 0 0 0 0 0
13 - FORMAL COUNSELLI NG OF PRACTI TI ONER BY SUPERVI SOR 0 0 0 1 0 0 0 0 0 0 0 1 2
14 - ADM NI STRATI VE OR QA | NVESTI GATI ON 0 0 0 0 0 0 0 0 0 0 0 0 0
15 - ADM NI STRATI VE | NVESTI GATI ON TO REVI EW PRI VI LEGES 0 0 0 0 0 0 0 0 0 0 0 0 0
16 - OTHER DI SCI PLI NARY ACTI ON 0 0 0 0 0 0 0 0 0 0 0 0 0
17 - CHANGES I N POLI CY OR PROCEDURES 0 0 0 1 0 0 0 0 0 0 0 0 1
18 - REPAIR OF MALFUNCTI ONI NG EQUI PMENT 0 0 0 0 0 0 0 0 0 0 0 0 0
19 - CHANGE | N ORDERI NG OF MEDI CAL SUPPLI ES OR EQUI PMENT 0 0 0 0 0 0 0 0 0 0 0 0 0
20 - DEVELOPMENT OF | MPROVED COMMUNI CATI ON PROCEDURES 0 0 0 1 0 0 0 0 0 0 0 0 1
21 - FORMAL STUDY OF | SSUES RAI SED BY OCCURRENCE SCREENI| NG 0 0 0 0 0 0 0 0 0 0 0 0 0
22 - OTHER 0 0 0 1 0 0 0 0 0 0 0 0 1

1 - EQUI PMENT PROBLENMS

2 - SYSTEM PROBLENMS

3 - EQUI PMENT & SYSTEM PROBLEMS
4

P OpRE

- NONE




Occurrence Screen User Menu
Reports Menu
Summary of Occurrence Screening (Semi-Annual Rpt)

Introduction

This option produces the Summary of Occurrence Screening (Semi-Annual) report.
It is the same report as the one in the Occurrence Screen circular.

You may choose to print Part Il of the report, Information on Program Operation.
This includes sections on Improvement Actions, Results of the Reliability
Assessments, Service-Specific Occurrences, and Facility Workload Data. You may
also choose to print the pending occurrences.

Below are the definitions of the column headers in the Summary of Occurrence
Screening (Semi-Annual Rpt).

| CRITERI ON| --# OF OCCURRENCES---|--QUTCOVE OF PEER REVI EW --| -# OF OCCURRENCES- |

| SCREEN | REVI EWED REFERRED | LEVEL LEVEL LEVEL PENDI NG REFERRED FOR |

| | CLINICALLY TO PEER| 1 2 3 | SYSTEM EQUI PNENT|

| :::::::::l = = = ==| == = = =| === ==== :::::::l
a b (o d e f g h i

The following applies to all columns except that for Criterion Screen. Occurrence
must:

Be in date range chosen

Be one of the screens chosen

Must not be 'Deleted

Must have Clinical and/or Peer review(s)

Clinical Finding must not = 3 "Exception to Criteria".

agrONE

a Criterion
This is a listing of the chosen screen numbers in order.

b Reviewed Clinically
See 1-5 above with the exception that it must have a Clinical review entered.

c Referred to Peer

See 1-5 above and must have Clinical Action = 2 or have any Peer review per
service without a Clinical review entered. The number will also be incremented
when multiple service Peer reviews are done. Refer to the Multi-Service Review
section of this guide for more in-depth description of how these numbers are
incremented.



Occurrence Screen User Menu
Reports Menu
Summary of Occurrence Screening (Semi-Annual Rpt)

Introduction

d, e, f Outcome Of Peer Review, Number Final Ratings At (Levels 1, 2, 3)
The number is derived from the Peer Findings when Level 1, 2, or 3 is entered and
Final Peer Review Per Service = Yes.

g Outcome Of Peer Review, Pending
Number derived from having a Clinical Action of Refer to Peer and No Peer Review,
or Peer Review but no Service marked as Final.

h Number Of Occurrences, Referred System
When Clinical Findings are one of the following:
5 System Issue
7 Peer Review needed and System Issue
8 Peer Review Needed and Equipment and System Issues
9 Equipment and System Issues

i Number of Occurrences, Referred Equipment
When Clinical Findings are one of the following:
4 Equipment Issue
6 Peer Review Needed and Equipment Issue
8 Peer Review Needed and Equipment and System Issues
9 Equipment and System Issues



Occurrence Screen User Menu
Reports Menu
Summary of Occurrence Screening (Semi-Annual Rpt)

Example

Select screen criteria to include: (1-3): 1// ??

Choose from

1 Nat i onal
2 Local
3 | nacti ve

Sel ect any conbi nation of the codes |isted above, e.g. 1-3, 1,2

Sel ect screen criteria to include: (1-3): 1// 1

Print PART Il of the Summary of Cccurrence Screening? NO/ Y (YES)
Print a list of all PENDI NG occurrences? NO/ Y (YES)

Sel ect the reporting period:

Mont hly, Quarterly, Sem -Annually, Yearly, Fiscal Yearly, User Selectable
Sel ect date range: Sem -Annual ly// <RET> Sem - Annual |y

Enter Quarter Period and FY you wi sh Sem -Annual range to end with
Enter Quarter and Year: 2/98
Range sel ected: OCT 1,1997 to MAR 31, 1998

DEVI CE: HOVE// <RET> R GAT MARG N: 80// <RET>



Occurrence Screen User Menu
Reports Menu
Summary of Occurrence Screening (Semi-Annual Rpt)

Example

SUMVARY OF OCCURRENCE SCREENI NG - SEM - ANNUAL REPORT - PART |

MEDI CAL CENTER: AUGUSTA VA
PERSON PREPARI NG REPORT:

TI TLE & CORRESPONDENCE SYMBOL OF THE ABOVE:

FTS TELEPHONE: TELEFAX:

REPCORTI NG PERI OD: SEM - ANNUAL PERI OD ENDI NG SECOND QUARTER FY 1998

| CRITERI ON| - - # OF OCCURRENCES- - - | - - OUTCOME OF PEER REVI EW:-- | -# OF OOCURRENCES- |
| SCREEN | REVI EVED REFERRED | LEVEL LEVEL LEVEL PENDI NG REFERRED FOR |
| | CLINICALLY TO PEER| 1 2 3 | SYSTEM EQUI PVENT]
I I = | = =| === = = I

1 (101.1) 1 3 0 1 0 1 0 1

2 (102) 2 3 1 1 0 1 0 1

3 (107) 3 3 1 2 0 0 0 0

4 (109) 3 1 0 0 0 1 0 1

COMMENTS:



Occurrence Screen User Menu
Reports Menu
Summary of Occurrence Screening (Semi-Annual Rpt)

Example
PART Il1. Information on Program Qperation
2. Inprovenent Actions

Indicate the types of inprovenent actions resulting fromdata collected
t hrough the QOccurrence Screening Program during the repor ting period.

Type of Action Nunber of tines taken
Di scussi on of case at service staff meeting 0
Di scussi on of case at M&M conference 1
Servi ce educati on program 0
Facility educati on program 0
Di scussion of case with practitioner by supervisor 0
Formal counseling of practitioner by supervisor 2
I nvestigation or focused study of case 0
Investigation to review privileges 0
O her disciplinary action 0
Changes in policy or procedures 1
Repair of mal functioni ng equi prent 0
Change in ordering of medical supplies or equi pnent 0
Devel opment of inproved communi cati on procedures 1
Further study of issues raised by occurrence screening 0
Q her 1

3. Results of the Reliability Assessnents (Conplete only for second report
of fiscal year.)

a. (dinical Review

(1) Date reliability assessnment conpleted

(2) Percentage agreenent found

b. Peer Review

(1) Date reliability assessnment conpleted

(2) Percentage agreenent found




Occurrence Screen User Menu
Reports Menu
Summary of Occurrence Screening (Semi-Annual Rpt)

Example

4. Service-Specific Cccurrences

| | Medicine | Sur gery | Psychiatry | O her* | Total ** |
| (1 ncl udi ng Neurol ogy) | | | | |
| aiterion 1| 1 | o 1 o | o I 1 ]
| aiterion2| NA | NA |  NA ONA | 1
| aiterion3| NA | 1 |  NA I ONA | 1
| aiteriona| 1 | o 1 1 I
Include only occurrences in this table, i.e., cases requiring clinical review

to determne if further reviewis necessary. Cases neeting exceptions, are
not i ncl uded.

Pl ease use the following rules in determning the service to which an
occurrence bel ongs:
Criterion 1 - Service at time of discharge fromfirst hospitalization
Criterion 2 - No rule necessary since only total figure needed
Criterion 3 - No rule necessary since all occurrences are in surgery
Criterion 4 - Service providing care at tine of death

* The "OQther" colum should be used for occurrences belonging to Internediate
Medi ci ne, Nursing Home Care Unit, Rehabilitation Medicine, SCI, and Domciliary.

** The nunbers in the "Total" colums should be the sanme as those in colum 1
of Part | if all occurrences were clinically reviewed.



Occurrence Screen User Menu
Reports Menu
Summary of Occurrence Screening (Semi-Annual Rpt)

Example

5. Facility Wrkload Data (Should be readily avail able from Medi cal
Adm ni stration Service)

a. Nunber of Admi ssions to Acute Care during Reporting Period:
Ref erence : RCS 10-0021 (8zZDl1) VA Inpatient Care
Under the "Gains" Section; Line "Total - Adm & Trans"
List for each Bed Section:
Medi ci ne (I nclude Neurol ogy, exclude Internediate Med.)
Sur gery
Psychiatry

b. Nunber of "Unschedul ed" and "10-10" Anmbul atory Care
Visits During Reporting Period

Ref erence: RCS 10-0004 (BPAl) Cutpatient Health Service Wrkl oad
Section 8. "Purpose of Visit"; Line B "10-10 Visits" and
Line D "Unschedul ed Visits"

C. Nunber of Surgical Procedures Perforned

Ref erence: VA Form 10-7396d Annual Report of Surgical Procedures

Sumthe Total Reported at the Bottom of each Part that is conpiled

for each Surgical Section.

NOTE: The reports cited for the first two itens are cunul ative.
March's cunul ative totals are the data to be reported for the first

sem -annual report of the fiscal year. Data for the second sem -annual

report are derived by subtracting March's figures from Septenber’'s totals.



Occurrence Screen User Menu
Reports Menu
Summary of Occurrence Screening (Semi-Annual Rpt)

Example

PENDI NG OCCURRENCES FEB 09, 1999
PACGE: 1

Type 1 - dinical action of 'Refer to Peer Review , but no Peer review was found
Type 2 - Peer review(s) found for service(s), but none are marked as being final

PATI ENT SSN DATE OF OCCURRENC E TYPE

SCREEN: 101.1 - READM SSI ON W THI N 10 DAYS

Bl CKLE, TRAVI S 111111111 NOV 16, 1997 2
SCREEN. 102 - ADM SSION WTHI N 3 DAYS OF UNSCHEDULED AMB CARE VISIT

ROY, BI LLY 263638949 NOV 16, 1997 2
SCREEN: 109 - DEATH

GRI WM BEN 423215255 NOV 17, 1997 1



Occurrence Screen User Menu
Reports Menu
System/Equipment Problems

Introduction

This option produces a report of occurrences caused by system and/or equipment
problems.

Example

Mont hly, Quarterly, Sem -Annually, Yearly, Fiscal Yearly, User Selectable
Sel ect date range: YEARLY

Enter YEAR 98

Range sel ected: JAN 1,1998 to DEC 31, 1998

DEVI CE: HOVE// <RET> R GHT MARG N 80// <RET>
SYSTEM / EQUI PVMENT PROBLEMS FEB 4, 1999
YEAR 1998 PAGE: 1

** This information is confidential in accordance with Title 38 U S.C. 5705 **

PATI ENT / SCREEN SSN DATE STATUS CONFI RMED | SSUE

SERVI CE: MEDI CI NE

ORI N, HARRY 387581000 FEB 3, 1998 CLOSED SYSTEM
102 ADM SSION WTHI N 3 DAYS OF UNSCHEDULED AVMB CARE VI SI T

SI LVERBERRY, NANCY 378012345 FEB 3, 1998 CLOSED SYSTEM
102 ADM SSION WTHI N 3 DAYS OF UNSCHEDULED AMB CARE VISIT



Occurrence Screen User Menu
Worksheets

Introduction

This option allows printing of worksheets for all levels of review with or without
any previously entered review data.

Two of the Occurrence Screen site parameters affect the printing of worksheets.
The Clinical Worksheet Part 1 parameter must be set to YES for Part 1 of the
Clinical Worksheet to print through this option. If the Auto-Print Clinical
Worksheet parameter is set to YES, Clinical Worksheets will be automatically
printed as part of the auto enrollment process.

Example

Sel ect Worksheet Type(s): (1-4): ??

Choose from

1 dinical worksheet

2 Peer worksheet

3 Managenent wor ksheet

4 Conmmittee worksheet

Sel ect the type(s) of worksheet(s) you want printed, e.g., 1,2 or 1-4
Sel ect Wirksheet Type(s): (1-4): 1-4

Enter 1 to print the worksheet(s) for selected patient(s), or
Enter 2 to print the worksheet(s) for a range of dates, or

Enter 3 to print conpletely blank worksheets.

How do you want the worksheet(s) printed: (1/ 2/3): 1 Pati ent (s)

Sel ect PATI ENT: GRI MM BEN 11-17-98 109 OPEN 08-03-22 423215255
VETERAN
Anot her one: <RET>

Enter 1 to print blank worksheets, or
Enter 2 to print worksheets for reviews currently in process/conplete

Choose: (1/2): 1/1 2 Wth Data

DEVI CE: HOVE// A100 R GAT MARG N: 80// <RET>

SC



Occurrence Screen User Menu
Worksheets

Example

CLI Nl CAL REVI EW WORKSHEET ( PART 1) NOV 19, 1998
PAGE: 1

** This information is confidential in accordance with Title 38 U S.C. 5705 **

PATI ENT: GRI WM BEN SSN: 423215255 OCCURRENCE: NOV 17, 1998
WARDY CLI NI C- CURRENT: UNKNOMN OCCURRENCE: 2 SQUTH

109 DEATH

CLI NI CAL REVI EWER: W LLI AMSQN, CATHY REVI EW DATE:

RESI DENT/ PROVI DER:  USPER, JOE ATTENDI NG JONES, HARVEY

TREATI NG SPECI ALTY: CGENERAL ( ACUTE MEDI Cl NE)

Instructions: Review the nedical record and answer the follow ng by circling
the appropriate 'Y or '"N. Record any comments at the end of the worksheet.

1 Y/ N THERE | S LACK OF DOCUMENTATI ON OF PATI ENT' S DETERI ORA TI ON
DURI NG 48 HOURS PRECEDI NG DEATH

2 (Y)Y N CHANGE | N PATI ENT''S CONDI TI ON W TH NO ACTI ON TAKEN DURI NG 48
HOURS PRECEDI NG DEATH

3 Y/ N | F THERE WAS A CARDI AC OR PULMONARY ARREST CCULD I T HAVE BEEN
AvA DED

4 Y/ N THERE WAS A LACK OF CONCORDANCE BETWEEN PATI ENT' S PREMORTEM AND
PCSTMORTEM DI AGNCSES

5 Y/ N | T APPEARS THERE WERE S| GNS OF PATI ENT' S DETERI CRATI NG
CONDI TI ON THAT SHOULD HAVE BEEN NOTED ANDY OR COVMUNI CATED TO
M D. BUT WEREN T

6 Y/ N DEATH APPEARS TO BE RELATED TO FAI LURE TO CARRY OUT ORDERS

7 Y/ N THERE | S A LACK OF DOCUMENTATI ON | NDI CATI NG EXPLANATI ON FOR THE
DEATH

8 Y/ N THERE |'S LACK OF DOCUMENTATI ON | NDI CATI NG PATI ENT' S DEATH WAS
EXPECTED

9 Y/ N DEATH APPEARS TO BE RELATED TO HOSPI TAL | NCURRED | NCI DENT OR
COVPLI CATI ON OF TREATMENT

10 Y/ N DEATH WTH N 24 HOURS OF ADM SSI ON

11 Y/ N DEATH WTHI N 72 HOURS OF TRANSFER QUT OF SPECI AL CARE UNIT
(UNLESS TRANSFER MADE BECAUSE DEATH EXPECTED)

12 Y/ N DEATH DURING OR WTHI N 72 HOURS OF ELECTI VE PROCEDURE



Occurrence Screen User Menu
Worksheets

Example

CLI Nl CAL REVI EW WORKSHEET ( PART 1) NOV 19, 1998
PACGE: 2

** This information is confidential in accordance with Title 38 U S.C. 5705 **

PATI ENT: GRI WM BEN SSN: 423215255 OCCURRENCE: NOV 17, 1998
WARDY CLI NI C- CURRENT: UNKNOMN OCCURRENCE: 2 SQUTH
109 DEATH

Instructions: Review the nedical record and answer the followi ng by circling
the appropriate 'Y or "N . Record any comments at the end of the worksheet.

13 Y/ N DEATH APPEARS TO BE RELATED TO COVPLI CATI ON OF ELECTI VE

PROCEDURE

14 Y/ N DEATH APPEARS TO BE RELATED TO MEDI CATI ON ERROR OR CHO CE OF
MEDI CATI ON

15 Y/ N DEATH APPEARS TO BE RELATED TO EQUI PMENT MALFUNCTI ON

16 Y/ N THERE | S REASON TO TH NK DEATH MAY HAVE BEEN PREVENTABLE

99 Y/ N OTHER

COMVENTS
These are the comments fromthe clinical reviewer about this case which
is being referred to both a Peer reviewer and a commttee. After
conpleting the edits for the clinical review, worksheets are printed
out for Peer, Managenent, and Conmittee.



Occurrence Screen User Menu
Worksheets

Example

CLI Nl CAL REVI EW WORKSHEET ( PART 2) NOV 19, 1998
PAGE: 1

** This information is confidential in accordance with Title 38 U . S.C. 5705 **

PATI ENT:  GRI MM BEN SSN: 423215255 DATE: NOV 17, 1998
109 DEATH

CLIN REV: W LLI AMSQN, CATHY REVW DT

WARD: 2 SQUTH SERVI CE:  MEDI CI NE

TR SPEC. CGENERAL ( ACUTE MEDI Cl NE) MED T™M

ATTEND: JONES, HARVEY RES/ PRV: USPER, JCE

ADM DATE: ADM DXS:

ADM WARD: CUR V\RD:

AUTOPSY REQUESTED ( Y/ N) PERFORVED (Y / N) CRCE'Y OR'N

REASON(S) FOR EXCEPTI ON
1 DNR ORDER OR LOCAL EQUI VALENT AT TIME OF ADM SSI ON OR MORE THAN 7
DAYS PRI OR TO DEATH
2 ADM TTED FOR PALLI ATI VE (TERM NAL) CARE
DEATH DI D NOT OCCUR ANYWHERE | N MEDI CAL CENTER

UCR - USUAL CUSTOVARY REASONABLE

PEER REVI EW NEEDED

EXCEPTI ON TO CRI TERI A

EQUI PMENT | SSUE

SYSTEM | SSUE

PEER REVI EW NEEDED AND EQUI PMENT | SSUE

PEER REVI EW NEEDED AND SYST EM | SSUE

PEER REVI EW NEEDED AND EQUI PMENT AND SYSTEM | SSUES
EQUI PMENT AND SYSTEM | SSUES

O©CoOoO~NOUITRAWNBE

PRI MARY REASON CLI N REFERRAL
X 2 CHANGE | N PATI ENT''S CONDI TI ON W TH NO ACTI ON TAKEN DURI NG 48
HOURS PRECEDI NG DEATH

ACTI ON( S)
1 NO FURTHER ACTI ON
~ 1.1  NO FURTHER ACTI ON (I NVESTI GATI ON)
X 2  REFER TO PEER REVI EW
4  REFER TO COW TTEE



Occurrence Screen User Menu
Worksheets

Example

CLI Nl CAL REVI EW WORKSHEET ( PART 2) NOV 19, 1998
PACGE: 2

** This information is confidential in accordance with Title 38 U S.C. 5705 **

PATI ENT:  GRI MM BEN SSN: 4232152 55 DATE: NOV 17, 1998
109 DEATH

DATE REVI EW COVPLETED: NOV 17, 1998

Shoul d the care in this case be considered for educational presentations
because it was exenplary? __ YES, NO If YES, describe.

COMVENTS
These are the comments fromthe clinical reviewer about this case which
is being referred to both a Peer reviewer and a commttee. After
conpleting the edits for the clinical review worksheets are pr inted
out for Peer, Managenent, and Conmittee.

SI GNATURE



Occurrence Screen User Menu
Worksheets

Example

PEER REVI EW WORKSHEET NOV 19, 1998
PACE: 1

** This information is confidential in accordance with Title 38 U S.C. 5705 **

PATI ENT:  GRI MM BEN SSN: 423215255 DATE: NOV 17, 1998

109 DEATH

PEER REV: REVW DT

WARD: 2 SQUTH SERVI CE: MEDI Cl NE

TR SPEC. CGENERAL ( ACUTE MEDI Cl NE) MED T™M

ATTEND: JONES, HARVEY RES/ PRV: USPER, JCE

ADM DATE: ADM DXS:

ADM WARD: CUR VARD:

AUTOPSY REQUESTED ( Y/ N PERFORVED (Y / N) CRCE'Y OR'N
FI NDI NGS

11 LEVEL 1 - MOST PRACTI TI ONERS WOULD HANDLE CASE SI M LARLY
12 LEVEL 2 - MOST PRACTI TI ONERS M GHT HANDLE CASE DI FFERENTLY
13 LEVEL 3 - MOST PRACTI TI ONERS WOULD HANDLE CASE DI FFERENTLY

If quality of care is rated as level 2 or 3, indicate involved practitioner(s).

ACTI ON( S)

NO FURTHER ACTI ON

REFER TO PEER REVI EW
REFER TO MANAGEMENT REVI EW
REFER TO COVM TTEE

REFER TO CH EF OF STAFF

O WNPEF

SEVERI TY QUTCOME

o
_ 0 NO I NJURY CR DI SABI LI TY
1 M NOR

2 MAJOR

3

DEATH

DATE REVI EW COVPLETED: DUE DATE: NOV 24,1998

Can steps be taken to inprove the care of simlar patients in the future?
YES, NO If YES, describe. (Please answer even if quality of

care was rated as "LEVEL 1".)



Occurrence Screen User Menu
Worksheets

Example

PEER REVI EW WORKSHEET NOV 19, 1998
PACGE: 2

** This information is confidential in accordance with Title 38 U S.C. 5705 **

PATI ENT:  GRI MM BEN SSN: 423215255 DATE: NOV 17, 1998
109 DEATH

Should the care in this case be considered for educational presentations
because it was exenpl ary? YES, NO If YES, describe.

COMMENTS

SI GNATURE



Occurrence Screen User Menu
Worksheets

Example

MANAGEMENT REVI EW WORKSHEET NOV 19, 199 8
PAGE: 1

** This information is confidential in accordance with Title 38 U S.C. 5705 **

PATI ENT: GRI MM BEN SSN: 423215255 DATE: NOV 17,1998
109 DEATH

MEMI REV: REVW DT

WARD: 2 SOUTH SERVI CE: MEDI Cl NE

TR SPEC: GENERAL ( ACUTE MEDI Cl NE) MED TM

ATTEND: JONES, HARVEY RES/ PRV: USPER, JCE

ADM DATE: ADM DXS:

ADM WARD: CUR WRD:

AUTOPSY REQUESTED ( Y/ N) PERFORVED (Y / N) CGRCLE'Y OR'N

ACTI ON( S)
NO FURTHER ACTI ON
8 DI SCUSSI ON OF CASE AT SERVI CE STAFF MEETI NG
9 DI SCUSSI ON OF CASE AT M&M CONFERENCE
10  SERVI CE EDUCATI ON PROGRAM
11  FACI LI TY EDUCATI ON PROGRAM
12 DI SCUSSI ON OF CASE W TH PRACTI TI ONER BY SUPERVI SCR
13  FORMAL COUNSELLI NG OF PRACTI TI ONER BY SUPERVI SCR
14  ADM NI STRATI VE OR QA | NVESTI GATI ON
15  ADM NI STRATI VE | NVESTI GATI ON TO REVI EW PRI VI LEGES
16  OTHER Di SO PLI NARY ACTI ON
17 CHANGES IN POLI CY OR PROCEDURES
18  REPAIR OF MALFUNCTI ONI NG EQUI PVENT
19  CHANGE | N ORDERI NG OF MEDI CAL SUPPL | ES OR EQUI PVENT
20  DEVELCPMENT OF | MPROVED COMMUNI CATI ON PROCEDURES
21  FORMVAL STUDY OF | SSUES RAI SED BY OCCURRENCE SCREEN NG
22  OTHER

DATE REVI EW COVPLETED: DUE DATE: DEC 1, 1998

COMMENTS

SI GNATURE



Occurrence Screen User Menu
Worksheets

Example

COW TTEE REVI EW WORKSHEET NOV 19, 1998
PAGE: 1

** This information is confidential in accordance with Title 38 U S.C. 5705 **

PATI ENT:  GRI MM BEN SSN: 423215255 DATE: NOV 17, 1998
109 DEATH

CMTE REV: REVW DT

WARD: 2 SQUTH SERVI CE: MEDI Cl NE

TR SPEC. CGENERAL ( ACUTE MEDI Cl NE) MED T™M

ATTEND: JONES, HARVEY RES/ PRV: USPER, JCE

ADM DATE: ADM DXS:

ADM WARD: CUR VARD:

AUTOPSY REQUESTED ( Y/ N) PERFORVED (Y / N) CRCE'Y OR'N

CONFI RMED | SSUE

EQUI PMENT PROBLEMS

SYSTEM PROBLEMS

EQUI PMENT & SYSTEM PROBLEMS
NONE

A WN P

COMMENTS

SI GNATURE



Open Closed/Deleted Occurrence Screen Record

Introduction

This option allows you to reopen a record for editing after it has been closed or
deleted.

Example

* k% \MRNI ’\KB * k% %
Reopening a record will delete all final disposition data
Sel ect one of the foll ow ng:

1 Single/Miltiple Records
2 Records by Date Range

Patient selection nethod: Single/Miltiple Records// 1 Single/Miltiple Records

Sel ect PATIENT: GCORI N, HARRY  04-05-56 387581000 NSC VETERAN  11-09-98
102 CLGSED

Anot her one: <RET>

OCCURRENCE BEI NG RECPENED REVI EW DUE DATES

NAME : GORI N, HARRY PEER : NOV 17, 1998
WARDY CLINIC : EYE CLINIC MaVIT @ NOV 24, 1998

DATE : NOv 09, 1998

SCREEN : 102 ADM SSION WTH N 3 DAYS OF UNSCHEDULED AMB CARE VI SI'T

Reopen this record (YN ? No// Y (YES

*** RECORD HAS BEEN RECPENED ***



Package Setup Menu
Clinical Reviewers

Introduction

This option is used to enter/delete the names of the individuals who will be
performing clinical reviews.

Example

Checking for current holders of the Cinical Reviewer key.......
7 found. Type a '?' to list their nanes.

Sel ect CLI NI CAL REVI EVER ?

Enter the nanme of a dinical Reviewer to add t o the |ist.
Enter a minus (-) dinical Reviewer nanme to renove a nane fromthe |ist.

Cinical Reviewers selected for key ALLOCATI ON:
SPEAK, ROY
ROTTER, RON
DONALD, DORRY
ATWERP, ALLEN
CEBSKI , CORY

Cinical Reviewers selected for key DEALLOCATI ON:
* % % '\bne * k% %

Sel ect CLINICAL REVI EWER - ROTTER, RON
Sel ect CLINICAL REVI EWER: SM TTY, SAMUEL
Sel ect CLINICAL REVI EWVER <RET>
Allocate / Deallocate Cinical Reviewer key? No// Y (YES)
Al |l ocati ng key:
SPEAK, ROY
DONALD, DORRY
ATWERP, ALLEN
CEBSKI , CORY
SM TTY, SAMJEL

Deal | ocati ng key:
ROTTER, RON



Package Setup Menu
Committees

Introduction

This option is used to enter/delete the names of the committees that will be
conducting Occurrence Screen reviews.

Example

Sel ect COW TTEE:  SAFETY COW TTEE
Are you addi ng ' SAFETY COW TTEE as a new QA OCCURRENCE COWM TTEE (t he
2ND)? No// Y  (YES)
QA OCCURRENCE COWM TTEE ABBREVI ATI ON:  SAFETY

COW TTEE: SAFETY COW TTEE// <RET>

ABBREVI ATI ON: SAFETY// <RET>

Sel ect COW TTEE: <RET>



Package Setup Menu
Medical Teams

Introduction

This option is used to enter/edit the names of the medical teams who may be
associated with occurrences. Medical teams are used in assigning attribution.

You may wish to not utilize this option if you do not use medical teams or have no
need to assign attribution to them.

Example

Sel ect MEDI CAL TEAM  TEAM BLUE
Are you addi ng ' TEAM BLUE as
a new QA OCCURRENCE MEDI CAL TEAM (the 2ND)? No// Y  (YES)
DESI GNATI O\ TEAM BLUE/ /  <RET>

Sel ect MEDI CAL TEAM <RET>



Package Setup Menu
Reasons for Clinical Referral

Introduction

This option allows adding, editing, deleting of the reasons for clinical referral
associated with each screen. These reasons appear in the clinical reviewer edit and
on Part I of the Clinical Reviewer Worksheet.

The option also allows the manager to design a "reason for referral” list for every
VAMC-specific screen.

Example

Sel ect SCREEN. ??

CHOCSE FROM
199 READM SSI ON W THI N 48 HOURS OF DY C TO EXTENDED CARE
201 LOCAL SCREEN

Sel ect SCREEN:. 201 LOCAL SCREEN
Sel ect REASON CODE: 7?7
CHOCSE FROM

This is a short code used to identify the reason for clinical referral.
It nust be one to two digits and it may be foll owed by one upper case
letter, e.g., 4, 12, 1B, 23X, etc.
Sel ect REASON CODE: 1

Are you adding '1' as

a new QA OCCURRENCE CLI NI CAL REFERRAL? No// Y  (YES)

REASON CODE: 1// <RET>

REASON - SHORT: MEETS CRITERI A
REASON - EXPANDED: RECORD MEETS CRI TERI A FOR REFERRAL

Sel ect REASON CODE: <RET>

Sel ect SCREEN:. <RET>



Package Setup Menu
Site Parameters

Introduction

This option is used to enter/edit the site parameters for the Occurrence Screen
software. The following is an explanation of each parameter.

If you choose to not make an entry at the two review days prompts, you will not be
able to print the Delinquent Reviews report.

Peer Review Days
This is the allowable number of days between the completion of the clinical review
and the completion of the peer review.

Management Review Days
This is the allowable number of days between the completion of the clinical review
and the completion of the management review.

Min Time Between Logout & Adm

Enter the minimum time, in hours, between a disposition log out and an admission.
This time is used when auto enrolling admissions within 3 days following
unscheduled ambulatory care visits. If the time between the log out and the
admission is less than this time, the event will not be captured. If the time is
greater than or equal to this time, it will be captured.

Clinical Worksheet Part 1

Part 1 of the Clinical Worksheet contains a list of Primary Reasons for Clinical
Referral for the screen involved. When you print the worksheet, do you want Part 1
printed?

Auto-Print Clinical Worksheet
Do you want worksheets printed automatically when a patient is auto enrolled in
Occurrence Screen?

Allow Mult Patient Selection

Entering YES here will allow selection of several patients at once for editing when
utilizing several of the Occurrence Screen options. Entering NO will allow for
selection of only one patient at a time.



Package Setup Menu
Site Parameters

Introduction

Surgery Package Installed

The Surgery package must be running at your site. Entering YES will allow auto
enroll to scan the Surgery package for Screen 7, Return to the O.R. in the Same
Admission.

Select Scheduled Admission Clinic

This field contains the clinic(s) that are used to schedule patient admissions. The
data entered in this field is used by the auto enroll to determine which admissions
are scheduled.

Default OS Device
This field contains the default printer device for Occurrence Screen. Auto-printed
Clinical Worksheets will be routed to this device.

Mutli-Divisional OS Facility
Enter YES if your site is multi-divisional. A YES entered here will allow you to
select a different auto enroll output device for each division.

Select OS Hospital Division

This prompt will only appear if you answered YES at the multi-divisional facility
prompt. Enter the name of each hospital division followed by the auto enroll device
for that division.



Package Setup Menu
Site Parameters

Example

Sel ect QUALITY ASSURANCE S| TE PARAMETERS NAME: HI NES VA
...OK? YES// <RET> (Yes)

PEER REVI EW DAYS: 7// <RET>
MANAGEMENT REVI EW DAYS: 14// <RET>
M N TI ME BETWEEN LOGOUT & ADM 1// <RET>
CLI Nl CAL WORKSHEET PART 1: YES// <RET>
AUTO- PRI NT CLI Nl CAL WORKSHEET: YES// <RET>
ALLOW MULT PATI ENT SELECTION: NO'/ YES
SURGERY PACKAGE | NSTALLED: NO'/ YES
Sel ect SCHEDULED ADM SSION CLINIC. Pre-op clinic
DEFAULT OS DEVI CE: DEVELOPMENT- LASER(10) Repl ace <RET>
MULTI - DI VI SIONAL FACILITY: NO/ YES
Sel ect HOSPI TAL DI VI SI ON: NORTHERN
HOSPI TAL DI VI SION: NORTHERN /  <RET>
DEVI CE: DEVELOPMENT- LASER( 10)
Sel ect HOSPI TAL DI VI SI ON:  SCUTHERN
HOSPI TAL DI VI SION: SOUTHERN/ /  <RET>
DEVI CE: DEVELOPMENT- LASER( 20)
Sel ect HOSPITAL DIVISION:  <RET>

VAMC 578



Package Setup Menu
Treating Specialty Care Types

Introduction

This option is used to enter/edit the care type designations for user-selected treating
specialties. When a question mark (?) is entered at the Select Treating Specialty
prompt, the specialties already defined are listed first. Then the entire Facility
Treating Specialty list follows if requested.

It is important to note that accurate auto enrollment of Screens 101.1, 102 and
106.1 is dependent upon the treating specialties being entered by MAS at the time
of admission or transfer. All treating specialties in use at your site should be
assigned a care type through this option; otherwise, auto enroll may fail to capture
some occurrences.

Example

Sel ect TREATI NG SPECI ALTY: ?
Answer wi th QA OCCURRENCE TREATI NG SPECI ALTY, or NUMBER
CHOCSE FROM
1 ACUTE PSYCHI ATRY (<45 DAYS) ACUTE CARE  ACUTE PSYCH ATRY (<45 DAYS)

You may enter a new QA OCCURRENCE TREATI NG SPECI ALTY, if you w sh
Enter a treating specialty whose care type is to be defined.

Answer with FACI LI TY TREATI NG SPECI ALTY NAME

Do you want the entire 68-Entry FACI LITY TREATI NG SPECI ALTY List? NO

Sel ect TREATI NG SPECI ALTY: EXTENDED CARE  NHCU  NHCU
Are you addi ng ‘ EXTENDED CARE as
a new QA OCCURRENCE TREATI NG SPECI ALTY (the 5TH)? No// Y  (Yes)
QA OCCURRENCE TREATI NG SPECI ALTY TYPE OF CARE: ??
Thi s describes the type of care for each treating specialty. Each
treating specialty should be associated with only one type of care.

CHOCSE FROM
A ACUTE CARE
S SPECI AL CARE
I I NTERVEDI ATE CARE
N NHCU
P PSYCH ATRY

QA OCCURRENCE TREATI NG SPECI ALTY TYPE OF CARE: N  NHCU
TREATI NG SPECI ALTY: EXTENDED CARE// <RET>
TYPE OF CARE: NHCU// <RET>

Sel ect TREATI NG SPECI ALTY:



Package Setup Menu
VAMC-Specific Screens

Introduction

This option is used to enter site specific screens in the range 201-999.99. Medical
centers may enter their own screens (201 through 999.99), but may not change
existing national screens (101.1,102,107,109). Screens may not have any trailing
zeros or decimal points.

The option allows the user to set the screen status to either local or inactive.
Exceptions to screens may also be entered.

Refer to the Reasons for Clinical Referral option if you want to develop a list of
reasons to refer a record to second level review for each VAMC-specific screen.

Example

Sel ect SCREEN. ??

CHOCSE FROM
101 READM SSI ON W THI N 14 DAYS
103 ADM SSION WTH N 3 DAYS OF AMB SURGERY PROC
104.1 ADM SSI ON OR ASI H FROM VA NHCU, FROM AC
104. 2 ADM SSI ON OR ASI H FROM VA NHCU, TO PSY
105.1 TRANSFER FROM | NTERVEDI ATE MEDI CI NE, FROM AC
105. 2 TRANSFER FROM | NTERMVEDI ATE MEDI CI NE, TO PSY
106.1 TRANSFER TO SPECI AL CARE UNI T, FROM SC
106. 2 TRANSFER TO SPECI AL CARE UNI' T, SURG PRCC
108 CARDI AC OR RESPI RATCRY ARREST
199 READM SSI ON W THI N 48 HOURS COF D/ C TO EXTENDED CARE

VAMCs may enter their own screens (201 through 999.99), but may not
change exi sting national screens (101.1,102,107,109). Screens may not
have any trailing zeros or deciml points.

Sel ect SCREEN:. 201
Are you adding '201' as
a new QA OCCURRENCE SCREEN CRI TERIA? No// Y  (YES)
QA OCCURRENCE SCREEN CRI TERI A SCREEN. ??
This is the short description of the screen.

QA OCCURRENCE SCREEN CRI TERI A SCREEN: LOCAL SCREEN
CODE: 201// <RET>
TEXT: LOCAL SCREEN / <RET>
EXPANDED TEXT: LOCAL OCCURRENCE SCREEN



Package Setup Menu
VAMC-Specific Screens

Example

SCREEN STATUS: LOCAL// ?2?
This field controls the auto enroll of the various screens. National
and |l ocal screens will be auto enrolled if possible. This fieldis
al so used by the sem -annual report, any conbi nations of screen statuses
may be included on the report.

CHOCSE FROM
1 I NACTI VE
L LOCAL

SCREEN STATUS: LOCAL// <RET> LOCAL
Sel ect REASON FOR EXCEPTION: 7?7

CHOCSE FROM

This is the text of the reason for exception to the screen.
Sel ect REASON FOR EXCEPTI ON: DCES NOT MEET LOCAL CRI TERI A
Are you addi ng ' DOES NOT MEET LOCAL CRI TERI A as
a new QA OCCURRENCE EXCEPTION? No// Y (YES)
REASON: DCES NOT MEET LOCAL CRITERIA Repl ace <RET>
COoDE: ??
This is a short mmenonic code for this exception.
CoDE: 1
EXCEPTI ON STATUS: ACTIVE// <RET>
Sel ect REASON FOR EXCEPTI ON: <RET>

Sel ect SCREEN. <RET>



Purge/Delete Menu
Auto Enrollment Run Dates Purge

Introduction

The purpose of this option is to eliminate old entries from the QA Occurrence Auto
Run Dates file. This file contains the dates on which auto enroll was run and the
number of patients auto enrolled for that date.

Before using this option, be sure auto enroll ran on every day you wish to delete.

Example

% WARNI NG ***

This option purges the historical data that tells the Qccurrence Screen
package on what dates auto enroll ment was run

Are you sure you want to continue? NO/ Y (YES)

Sel ect the screens to purge.

Sel ect SCREEN: ALL// 101.1 READM SSI ON W TH N 10 DAYS
Anot her one: <RET>

Sel ect the date range to purge.

Mont hly, Quarterly, Sem -Annually, Yearly, Fiscal Yearly, User Selectable
Sel ect date range: USER SELECTABLE

Ent er begi nning and ending dates for the desired tine period:

Begi nning Date: 1-1-96 (JAN 01, 1996)
Endi ng Date: JAN 1,1996// 12 31 96 (DEC 31, 1996)

Range sel ected: JAN 1,1996 to DEC 31, 1996

Del eti on request queued.



Purge/Delete Menu
Delete Occurrence Screen Record

Introduction

This option permits you to mark an Occurrence Screen record as “deleted”’and
should be used when inadvertent entries are made. Note that the record is not
actually deleted from the file, but the status is changed to "deleted"” so that it does
not appear as either open or closed when inquiry is made to the file during normal
processing. If necessary, the record’ deleted status may be changed by using the
Reopen Closed/Deleted Occurrence Screen Record option.

To remove deleted cases from the file, use the Purge Deleted Occurrence Screen
Records option.

Example

Do you wish to see a list of deleted occurrences? NO/ Y (YES)
... EXCUSE ME, HOLD ON...
*** NO DELETED OCCURRENCES FOUND ***
Sel ect OPEN, CLOSED, or BOTH types of occurrences? BOTH / BOTH
Sel ect one of the foll ow ng:

1 Single/Miltiple Records
2 Records by Date Range

Patient selection nethod: Single/Miltiple Records// 1 Single/Miltiple Records

Sel ect PATI ENT: FI DDLESTONE, CORNELI US 02- 02- 96 109 OPEN  03-04-34
309250987 NSC VETERAN

Anot her one: <RET>

OCCURRENCE BEI NG DELETED

NAME : FI DDLESTONE, CORNEL| US
WARDY CLINIC : 1 EAST

DATE : FEB 02, 1996@Z2: 47
SCREEN : 109 DEATH

Delete this record (YYN? No// Y (YES)

*** RECORD HAS BEEN DELETED ***



Purge/Delete Menu
Purge Deleted Occurrence Screen Records

Introduction

The Purge Deleted Occurrence Screen Records option is used to delete the
Occurrence Screen records that have been marked as deleted.

Example

%% WARNI NG ***

Thi s option purges those Cccurrence Screen records fl agged as del et ed
once these records have been purged they cannot be recovered

Are you sure you want to continue? NO/ Y (YES)

Sel ect the screens to purge.

Sel ect SCREEN: ALL// 101.1 READM SSI ON W THI N 10 DAYS
Anot her one: <RET>

Sel ect the date range to purge.

Mont hly, Quarterly, Sem -Annually, Yearly, Fiscal Yearly, User Selectable
Sel ect date range: USER SELECTABLE

Ent er begi nning and ending dates for the desired tine period:

Begi nning Date: 1/1/96 (JAN 01, 1996)
Endi ng Date: JAN 1,1996//T (JUN 30, 1996)

Range sel ected: JAN 1,1996 to JUN 30, 1996

Del eti on request queued.



Reports Menu
Audit File Inquiry

Introduction
This option allows the user to pick an Occurrence Screen record and view the audit

file entry for this occurrence. The audit file data includes information on who
modified the record, when it was modified, and what modification was performed.

Example
Sel ect PATI ENT: CORNUCCOPI A, DONALD 10-12-31 287490398 NSC
VETERAN
1 02-03-99 102 OPEN
2 12-06-98 101. 1 OPEN
CHOCSE 1-2: 1
OCCURRENCE BEI NG REVI EWED REVI EW DUE DATES
NAVE : CORNUCCPI A, DONALD PEER : FEB 17, 1999
WARD/ CLINIC : 1 WEST MGMI : FEB 24,1999
DATE : FEB 03, 1999
SCREEN : 102 ADM SSION W THI N 3 DAYS OF UNSCHEDULED AVMB CARE VISIT
DEVI CE: HOVE// A100 RI GHT MARG N: 80// <RET>
OCCURRENCE SCREEN AUDI T TRAI L FEB 4,1999 13:12 PAGE 1
PATI ENT
DATE/ TI ME ACTI ON USER
COVVENT

6 CORNUCCPI A, DONALD

FEB 3,1999 13:21 CPEN W LL, CATHY
OCPEN A RECCRD

FEB 3,1999 13:37 EDI T W LL, CATHY
CLI NI CAL/ PEER/ NANAGEMENT REVI EW

FEB 3,1999 13:39 EDI T W LL, CATHY
CLI NI CAL/ PEER/ NANAGEMENT REVI EW

FEB 3,1999 13:40 EDI T W LL, CATHY
CLI NI CAL/ PEER/ MANAGEMENT REVI EW



Reports Menu
Display Treating Specialty Care Types

Introduction

This option provides a listing of all the treating specialties in use at your facility
and their associated care type (acute, special, intermediate care, NHCU, or
psychiatry). Any specialty without a designated care type will show as

***NOT SPECIFIED***,

The report may be sorted by care type or by specialty.

Example

Sel ect one of the foll ow ng:

C Care type
T Treating specialty

Sort by: Care type// <RET>

DEVI CE: HOVE// <RET> R GHT MARG N 80// <RET>
TREATI NG SPECI ALTY CARE TYPES APR 28, 1998
PAGE: 1
TREATI NG SPECI ALTY CARE TYPE
GENERAL ( ACUTE MEDI Cl NE) *** NOT' SPECI FI ED ***
ACUTE PSYCHI ATRY (<45 DAYS) ACUTE CARE
| NTERVEDI ATE MEDI CI NE | NTERVEDI ATE CARE
EXTENDED CARE NHCU

MEDI CAL | CU SPECI AL CARE



Reports Menu
Enrollment Dates Tally

Introduction

This option produces a report showing the dates on which auto enroll ran or failed
to run. For the dates auto enroll ran, the number of patients auto enrolled and
manually entered is displayed.

If you answer YES to Include retired national screens? prompt, all inactive screens
will appear and question marks will show up where the tallies should be.

Example

Include retired national screens? NO/ <RET> (NO

Mont hly, Quarterly, Sem -Annually, Yearly, Fiscal Yearly, User Selectable
Sel ect date range: USER SELECTABLE

Ent er begi nning and ending dates for the desired tine period:

Begi nning Date: 2/1/98 (FEB 01, 1998)
Endi ng Date: FEB 1,1998// 2/4/98 (FEB 04, 1998)

Range sel ected: FEB 1,1998 to FEB 04, 1998

DEVI CE: HOVE// <RET> R GHT MARG N 80// <RET>
ENROLLMENT DATES TALLY FEB 5, 1999
PERI CD FROM FEB 1, 1998 TO FEB 4, 1998 PAGE: 1
RUN 102 109
DATE 101.1 107 199

FEB 1, 1998 0 2 0 0 0
FEB 2, 1998 0 0 0 0 0
FEB 3, 1998 0 0 0 1 0

FEB 4, 1998 *** AUTO ENRCLL DID NOT' RUN ON THI S DATE ***



Reports Menu
Practitioner Code List

Introduction

This option produces a report showing the names and code numbers (DUZ) of the
resident/providers and attending physicians that have been entered into the
Occurrence Screen software package. Only practitioners who have been linked with
occurrences will be found on this list.

If sorted by code, the DUZ numbers will be in ascending numerical order.

Example

Sel ect one of the foll ow ng:

C Code
N Name

Sort report by: Name// <RET>

DEVI CE: HOVE// <RET> R GAT MARG N: 80// <RET>

PRACTI TI ONER CCDE LI ST FEB 4, 1999
PACE: 1

** This information is confidential in accordance with Title 38 U S.C. 5705 **

PRACTI TI ONER CODE NUMBER ATTENDI NG  RESI DENT/ PROVI DER
ARMOND, NI COLAS 183 X

ESTER, PAUL 189 X
FREEZER, CHARLES 192 X X
GARLI PE, KATE 180 X
GOODNESS, BURL 185 X
JELET, BEN 191 X
MACDONALD, M CHAEL 184 X X
MONTRAL, CANDACE 181 X X
CREN, DANI EL 190 X X
RABBI T, BRI AN 188 X



Reports Menu
Reliability Assessment Worksheets

Introduction

This option randomly selects occurrences, within user specified parameters, and
prints worksheets for the assessment of inter-reviewer reliability. The user may
select a data range, the type of screens to include (national, local, inactive) and the
number of occurrences to capture. Since this option is used to print a large number
of worksheets, it must be queued.

This option automatically computes the percentage of occurrences reviewed for
reliability by taking the number of occurrences captured for the reliability
assessment and dividing first by total clinical reviews and then by total peer
reviews. It prints worksheets for each occurrence that contain data from the
original reviews. If you wish, you may also request blank worksheets for each
occurrence.



Reports Menu
Reliability Assessment Worksheets

Example
The worksheets for each occurrence (not shown in this Example) are printed
following a summary similar to that shown in this Example.

Sel ect the date range that the occurrences will be chosen from

Mont hly, Quarterly, Sem -Annually, Yearly, Fiscal Yearly, User Selectable
Sel ect date range: SEM - ANNUALLY

Enter Quarter Period and FY you wi sh Sem -Annual range to end with
Enter Quarter and Year: 2/98
Range sel ected: COCT 1,1997 to MAR 31, 1998
Sel ect screens to include: (1-3): 1// ??
Choose from
1 National screens
2 Local screens
3 Inactive screens
Choose any conbi nation of the above, e.g., 1, 1-3, etc.

Select screens to include: (1-3): 1// <RET>

Sel ect nunber of occurrences to capture: 30// <RET>
I ncl ude bl ank worksheets? NO'/ <RET> NO

QUEUE TO PRI NT ON DEVI CE: A100

Requested Start Time: T@9:00  (APR 12, 1998@900)

Inter-Reviewer Reliability Assessment Wrksheets APR 12,1998
(Bl ank wor ksheets not included)
for CLINI CAL and PEER reviewers for the NATI ONAL screens
SEM - ANNUAL PERI CD ENDI NG SECOND QUARTER FY 1998

Tot al Request ed Sel ect ed Per cent age (=Sel/Tot)

dinical Reviews 120 30 30 25. 00

Peer Revi ews 60 30 30 50. 00



Run Auto Enrollment Manually

Introduction

This option is used to set up special runs or reruns of auto enrollment. The
Enrollment Dates Tally report can be printed to tell you which dates auto
enrollment did not run.

If you run auto enroliment manually for a day on which it previously ran, (such as
a rerun) a message appears on the output stating that the records are already in
the file and duplicate entries will not be made into Occurrence Screening. A report
of occurrences enrolled will be produced.

Running this option may not pick up all patients for Screen 106.1. Any 106.1 that
has been discharged after the date selected to run auto enrollment manually will
not be captured.

Example

Sel ect AUTO ENROLL SCREEN: ALL// <RET>

By 'ALL' do you rmean al| QA OCCURRENCE SCREEN CRI TERI A CODES? YES// <RET>
( YES)

Anot her one: <RET>
Enter the date range you want auto enroll to scan

Mont hly, Quarterly, Sem -Annually, Yearly, Fiscal Yearly, User Selectable
Sel ect date range: USER SELECTABLE

Ent er begi nning and ending dates for the desired tine period:

Begi nning Date: 2/4/98 (FEB 04, 1998)
Endi ng Date: FEB 4,1998// <RET> (FEB 04, 1998)

Range sel ected: FEB 4,1998 to FEB 4, 1998

Queue auto enroll to run at: N (FEB 05, 1998@8: 03: 03)

Queueing auto enroll, please wait.

Want a report of the dates when auto enroll wll run? YES// <RET> (YES)

DEVI CE: HOVE// <RET> R GAT MARG N: 80// <RET>



Run Auto Enrollment Manually

Example
MANUALLY QUEUED AUTO ENROLL RUN DATES FEB 5, 1998
PERI OD FROM FEB 4, 1998 TO FEB 4, 1998 PAGE: 1
START DATE END DATE QUEUED TO RUN TASK NUVBER

FEB 4, 1998 FEB 4, 1998 FEB 5, 1998@8: 03: 03 13164



Summary of Occurrence Screen Transmission

Introduction

This option generates a MailMan message that contains the statistical information
found in parts one and two of the Summary of Occurrence Screening (Semi-Annual)
report. The user will be prompted for those data elements that are not saved in the
Occurrence Screen database - reviewer reliability assessment and workload data.

The message is automatically sent to the National Quality Assurance Data Base
(NQADB) at the Hines CIOFO. Once the data has been loaded into the NQADDB, it
may be viewed and used by the facility, region, and VACO as appropriate.

Semi-annual date range is automatically selected as the date range.

Example

Sel ect the reporting period:

Dat e range: SEM - ANNUALLY

Enter Quarter Period and FY you wi sh Sem -Annual range to end with
Enter Quarter and Year: 2/98

Range sel ected: OCT 1,1997 to MAR 31,1998

3. Results of the Reliability Assessnents (Conplete only for second report of
fiscal year.)

a. Cinical Review
(1) Date reliability assessnment conpleted: <RET>
(2) Percentage agreenment found: <RET>

b. Peer Review
(1) Date reliability assessnment conpleted: <RET>

(2) Percentage agreenment found: <RET>



Summary of Occurrence Screen Transmission

Example

5. Facility Wrkload Data (Should be readily avail able from Medi cal
Adm ni stration Service)

a. Nunber of Adm ssions to Acute Care during Reporting Period:
Ref erence : RCS 10-0021 (8ZD1) VA Inpatient Care
Under the "Gains" Section; Line "Total - Adm & Trans”
Li st for each Bed Section:
Medi ci ne (1 nclude Neurol ogy, exclude Internediat e Med.): 252
Surgery: 234
Psychiatry: 126
Ref erence: RCS 10-0004 (BPAT) Qutpatient Health Service Wrkl oad
Section 8. "Purpose of Visit"; Line B "10-10 Visits" and Line D
"Unschedul ed Visits"

b. Nunmber of "Unschedul ed” and "10-10" Anbul atory Care
Visits During Reporting Period: 984

Ref erence: VA Form 10-7396d Annual Report of Surgical Procedures
Sumthe Total Reported at the Bottom of each Part that is conpiled
for each Surgical Section.

c. Nunber of Surgical Procedures Performed: 209

Reporting period: SEM - ANNUAL PERI OD ENDI NG SECOND QUARTER FY 1998

Results of Reliability Assessnents.

Date clinical reviewreliability assessnent conpl et ed: N A
Per cent age agreenent found: N A
Date peer reviewreliability assessnent conpl eted: N A
Per cent age agreement found: N A

Facility Wrkl oad Dat a.
Nunber of admi ssions to acute care by bed section.
Medi ci ne (I nclude Neurol ogy, exclude Internediate Med.): 252

Sur gery: 234
Psychi atry: 126
Nunber of "Unschedul ed" and "10-10" anmbul atory care visits: 984
Nunber of surgical procedures perforned: 209

WARNI NG This data will overwite any pre-existing data
at the NQADB for this sem -annual period !!

Ready to send the SUMMARY OF OCCURRENCE SCREEN data to the National Quality
Assurance Dat aBase (NQADB) at S. AABVNQADBSERVER@QVB. | SC- CH CAGO VA. GOV

K to send? NO/ Y (YES)

Sendi ng .



Glossary

AC

Action
Adverse findings

AMA
ASIH

Attending physician

Attribution

Auto enrollment

Auto-print

Closed occurrence

Committee

Database

Data dictionary

Acute Care Unit

Corrective or referral response taken as a result of an
adverse finding on a review of an occurrence.

Any findings above Level 1 care or any system and/or
equipment problem.

Against Medical Advice
Absent Sick In Hospital (nursing home patient).

The staff physician responsible for the care of the
patient involved in the occurrence.

Individuals, medical teams, or hospital locations
involved in an occurrence. This is used for
documentation and trend analysis, and is not
necessarily used to assign blame.

The computer process that automatically extracts
Occurrence Screens from daily admissions, transfers,
and discharges.

The computer process that produces printed
documentation or reports without a specific request
from the user. This is a part of auto enrollment.

An occurrence for which final disposition was made.
Any committee, such as Safety, that may be asked to
review an occurrence involving a system and/or
equipment problem.

(See File)

A description of the file containing the categories of

data that the user requires to produce the desired
reports and printed documentation.



Deleted occurrence

DNR

Equipment problem

Exception

Field

File

Final disposition

Findings

Level 1 care

Level 2 care

Level 3 care

Manager reviewer

An occurrence record that is considered not to be a
valid item, such as an error in data entry, and is
eliminated from the statistics. It is not actually
deleted from the file, but marked to be ignored (this
IS a security precaution) in the gathering of data.

Do Not Resuscitate

Having to do with the quality of the performance or
design of equipment used, such as a respirator
malfunction or broken wheelchair.

A valid reason to eliminate an occurrence from being
considered for further review, such as planned
readmission within 10 days of discharge.

One typed entry of data contained within a computer
file. (Several fields make up a file.) Often called a
prompt.

The computer's method of storing data required by
the user. (See Field.) Sometimes also called a
database.

The review of an occurrence was completed,
corrective action (if any) was taken, and it is
considered closed.

The categorized results of a review, such as optimal
or Peer review needed.

A finding that "Most practitioners would handle case
similarly."

A finding that "Most practitioners might handle case
differently.”

A finding that "Most practitioners would handle case
differently.”

A Manager, such as a Service Chief or Chief of Staff,
who is asked to review an occurrence for the purpose
of taking action.



Medical team

Menu

NHCU

Occurrence Screen

Open occurrence

Option
OR

Parameter

Peer reviewer

Practitioner
Primary Reason for Clinical
Referral

Provider

QM

Queue

Reopen

A group of practitioners responsible for the care of
the patient as a team.

A computer display from which the User selects a
process for the computer to perform, such as print a
report, enter or change data, etc.

Nursing Home Care Unit

A process whereby cases are identified which meet
specified criteria.

A record of an occurrence still undergoing the review
process.

A menu or one of the items in a menu.

Operating Room

A computer term referring to information supplied to
the computer by the user in order to set up the
programs to perform particular functions required.
A Peer or committee of Peers that is asked by the
Clinical reviewer to review an occurrence for a

practitioner related issue.

A licensed performer of medical services, such as a
doctor.

The main purpose that a record is sent for further
review, such as Peer, Manager or Committee.

Any practitioner who is responsible for some portion
of the care of the patient.

Quality Management

The process by which computer programs are
scheduled to run at specific times.

In the event that an occurrence is closed or deleted
prematurely or in error, this function will reopen it
for review.



Resident/provider

Review level

RM
Run dates

Second level review

Severity of outcome

Treating specialty

Worksheet

Any practitioner considered in "resident" status by
the facility and is responsible for the care of the
patient involved in an occurrence.

A level in the review process. The levels used in
Occurrence Screening are Clinical, Peer, Manager
and Committee.

Risk Management
The dates on which Auto Enrollment ran.

As used in this documentation, second level review
refers to any Peer review for a practitioner related
Issue or any committee review for an equipment or
system issue.

The actual or anticipated injury to the patient,
ranging from no injury or disability to death.

The area of hospital treatment under which the
occurrence happened.

A computer-produced sheet containing an organized
listing of data that a reviewer needs to enter into the
computer. The reviewer can check off findings,
actions, etc. It is intended both as a labor-saving
device and a method of organizing data in the
sequence in which the computer will request input.



Option Index

Ad Hoc Reports

Adverse Findings

Audit File Inquiry

Auto Enrollment Run Dates Purge

Basic Occurrence Data

Clinical, Peer, Manager Review
Clinical Reviewers

Committee Review

Committees

Delete Occurrence Screen Record
Delinquent Reviews
Display Treating Specialty Care Types

Enrollment Dates Tally
Enter New Occurrence

Final Disposition
Inquire Occurrence Screen Record
Medical Teams

Occurrences by Service
Open Closed/Deleted Occurrence Screen Record

Patients Awaiting Clinical Review
Practitioner Code List
Purge Deleted Occurrence Screen Records

Quick Exception Edit

Reasons for Clinical Referral
Reliability Assessment Worksheets
Review Level Tracking

Run Auto Enrollment Manually



Service Statistics

Site Parameters

Statistical Review Summary

Summary of Occurrence Screen Transmission
Summary of Occurrence Screening (Semi-Annual Rpt)
System/Equipment Problems

Treating Specialty Care Types
VAMC-Specific Screens

Worksheets
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